Mark H. Mueller BA, MLIS 
mark.mueller.07@gmail.com
Librarian profile

An educated “Librarian”, with a background in reference, collections development, and customer service; offering written and verbal communication skills as well as time management, and interpersonal skills

Research Expertise
Microsoft Office: Word, Access, PowerPoint, Internet, E-mail

Electronic Resources: OCLC, OVID, ProQuest, EBSCO, Gale, etc.

Bibliographic research, writing annotated bibliographies, assessing resources

Bibliographic instruction, reference, readers’ advisory, program development, program delivery 

Library experience

Research Associate


                                   
                              2006-2007
University of Western Ontario
· Assisted library users in accessing books, films, photographs, maps, documents, electronic materials and other library materials via OPAC, online databases, internet, etc.
· Performed manual and on-line reference searches, assist with interlibrary loans and perform other functions using Internet, to assist users in accessing library materials

· Recommended acquisition of books, periodicals and audio-visual, interactive media and other materials for inclusion in library collection 

· Prepared bibliographies, indexes, reading lists, guides and other finding aids

· Sourced, selected and organized information for inclusion and designed the appearance, layout and flow of the Cardinal Emmett Carter Library Web site

· Provided one-on-one instruction for students, faculty and other users
· Performed related administrative duties and supervise library and clerks on evenings and weekends
· Entered the checkout and return of books and other library materials when necessary
· Issued for circulation library books and other materials when necessary
Library Clerk 




                       

         
                2006
Bruce Gregory Memorial Library
· Assisted library users in accessing basic library materials
· Entered the checkout and return of books and other library materials

· Issued for circulation library books and other materials

· Issued and receive library books and other materials 

· Re-shelved books and other library materials 
Academic Experience
Academic Counsellor       







                    2006

TAIE International Institute

· Counselled students regarding career or vocational issues

· Developed and co-ordinated study skills groups or workshops

· Co-ordinate or participate in student orientation programs
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Customer Service Experience
Logistics Coordinator
    





                       2003-2005

World Courier of Canada
· Liaised with other offices, affiliate offices, airlines, customs agents on clients’ behalf to ensure a smooth and quick delivery of time/custom critical goods
· Processed orders; assigned drivers; creating importation/exportation documents
· Updated records in database to reflect latest status of parcels

Community Involvement
Virtual Reference Cybrarian





                        Current
Drexel University College of Information Science and Technology
· Answering reference questions via internet, creating pathfinders for users, conducting research
Street Outreach Volunteer                                    



                       2002-2005
Sanctuary Ministries of Ontario
· Assisting full-time staff with the preparation and execution of “sandwich runs”; assisting the full-time staff with the preparation of drop-in programs
Education

MLIS, Library and Information Science
                            
         University of Western Ontario

BA, English Literature and Religious Studies                                                               University of Toronto
Professional Associations
Ontario Library Association




                  
          Current
Special interests

Freelance Writer






                                          Current 

· Writing novels, short stories, book reviews, news paper articles and other material for publication or presentation and conducting research to establish factual content and to obtain other necessary information[image: image1.png]
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