E1 review the communication skills you demonstrated in your interactions 

There are many ways to carry out good communication. One of which is non-verbal communication, this is when someone reads signals from another person which can tell them how they are feeling and what they are thinking. This is deduced by the way the person is stood or sitting, the eye contact that is made. E.g. if a person has a fixed stare then they could send the message that someone is angry, if a person looks away that can be seen as being bored or uninterested. The face can give out massages to how a person is feeling, if the mouth is tightly closed then the person could be stressed. A happy person will have big bright eyes and the whole face will seem to be smiling. If a person is sat with their arms folded and legs crossed then the are sowing that they are closed up, withdrawn and unwilling to talk. If they are sat leaning inward then they are showing the are interested. If a person has an strait back and have their hands together in their lap then they are ready for a formal interaction. Hand gestures can also show what some one means. Like if they put their thumb in the are they are saying every thing is ok. If a person touches another it can be a send a massage of affection or power. If a person is sitting very close it can show how friendly they are trying to be.  There position it which a person is sat it comparison to another, if they are stood facing each other with a table between them it can seem very formal and safe, being stood at a 90 degree angel to each other it can show friendship, interest and warmth. 

Another type of communication is verbal communication, this involves hearing what a person says, watching the other person’s non-verbal massage, be able to sympathise with others, being able to understand what the other person is saying. Being able to send non-verbal messages back to the other person.

Listening skills are also needed to keep a verbal interaction going, listening skill include looking interested and ready to listen, hearing what is said, remembering what is said, checking that you understand what was the meaning behind what was said. Also to keep a conversation going prompts can be used, this is using an open question to get a person to talk more E.G. “what do you mean by that?” this will keep the conversation going and help the person to understand what is meant by what is being said.

Ways in which communication can be hindered can include:

A person can not see so can not read non-verbal massages, a person can not hear so can not take part in the most common form of communication as effectively as another person and if a person is lip reading they may miss interpret what is being said. There is a difference in language between the people having the interaction, which means the person who is interpreting may misunderstand meaning so the other person does too. There are many forms of the same language, if people use slang which is unknown to the other person then the meanings can be misunderstood. Also physical and intellectual disability can make it hard for a person to understand. 

Also trying to have an interaction in bad environment can also make it difficult to keep the interaction going or making it comfortable or formal. 

To combat language differences, a person can use pictures, diagrams and signs to illustrate meaning, they can also use good translators, and they should try not to make assumptions because they speak a different language.

Try to increases knowledge of dialect and slang. They could also re-word what they mean to help the person to understand and always speak in short, clear sentences. 

To help combat barriers because of physical and intellectual disabilities a person can increase knowledge of disabilities. Use pictures, signs and simple speech. Be calm and patient. Always check the people are not isolated if they are part of a group. 

If the environment is not as good as you would like you can improve lighting, reduce noise. Move to a quieter room, make groups smaller so the can see and hear better. Have good comfortable seating. 

When working with a group, a person should introduce themselves well, get everyone to speak by ask their opinion on the subject being to talked about. Being able to see the people who are not comfortable with what is being said and putting them at ease. Having every one sat in a way which means that they can all interact with everyone else if that is necessary and sit them in a way they are unable to interact if they are having a lecher where interacting would be distracting. If it is informal and everyone is meant to interact the a circle it the best way to poison everyone and if one person is doing the talking then a row or rows is best.    

