NILESH B. MARATHE

12, Laxmi Narayan Colony,

Sindkheda, Dhule,

Maharashtra 425 406.


Personal data 

· 24 Years , unmarried 

1. 3 ½  Years of Experience in Network and Telecom Industry 

· B.E. in Electronics from North Maharashtra University 1998  

· Contact:   Ph No : 91 - 80 – 8440011 Ext.  465

                        Email : nbmarathe@hotmail.com 

Products handled 

· Nortel Networks  Meridian 1 range of EPABX Systems 

· Nortel Passports; 6400, 7400, 4400 series

· Call Center Solutions : ACD ,  CTI 

· Symposium, Meridian MAX

· Unified Messaging Systems 

· Cincom Encompass

· Davox UNISON Dialer, Ensemble

Programming Languages 

· C, C++,

· TCP/IP socket programming.

Professional Experience 

2. Organization
:
Wipro Infotech

Professional Services Division.

      Period

:
September 2001 till date

      Designation
:
Systems Engineer.

A Professional service Division of wipro is involved in network and systems integration and providing solutions in Call centers, voice networks, Data Networks.  Wipro is business partner of Nortel Networks for their voice products since last two years. Wipro has also tied up with Cisco for the Data products. 

Presently handling twin responsibilities of Designing and implementation of call centers.

3. Organization 
:
Global Tele-System Ltd. 

BCS & Networks Division

·      Period 

:
October 1998 to September 2001

     Designation 
:
Technical Specialist 

· BCS & Networks Division is involved in providing Data Network, Voice network & Call Center Solutions to their customers. BCS is business partner of Nortel Networks for their voice & data range of products for last 7 years. Also BCS has tied up with Cabletron for Data Network Products & Cincom for Cll Centre & CRM solutions. 

Major Projects Handled 

· Home Trade Voice Network

:
 It is a passport Network with seven nodes. A star Network having Nortel passport 7480 at the center location and passport 7440 at six nodes. Preside MDM is used for the Network Management.  

This network runs on Voice Networking (VNCS). All the edge passports are integrated with  PSTN PRI using Euro ISDN. The central node is integrated with Definity G3R. In this Network individual nodes take a decision about call routing based on the dialed Digits.

   
Role


:
Project Leader 


Responsibilities
:
Architect the solution, Prepare project plan, Responsible for the implementation of Central Node at Banglore and two edge nodes at Hydrabad and Kolkata.


Duration

:
4 Months


Team Size

:
6

· Fleur Infomate
:
An offshore call center at Hydrabad equipped with Nortel Meridian option 11C, Passport 7480 at Hydrabad, India and same at Detroit, US end.
Role 


:
Project Leader.

Responsibilities
:
Implementation of Meridian 1and passport 7480 at India end and provide telephonic support for Meridian and passport installation at US end.

Duration

:
12 Days

Team Size

:
2

· Mainstay Tele-Services Pvt. Ltd.
:
 An offshore call center equipped with Meridian 1 option 61C, Symposium Call Center Server, Passport 7440 at Banglore, India and passport 7440 at US end.
Role 


:
Team Member

Responsibilities
:
Passport Sw upgradation, Installation and configuration of SCCS. Meridian 1 ACD programming.

Team Size 

:
3 

· Citibank ,Mumbai : Option 61C, 1500 ports PABX with IVR integration & Option 11C at 3 location along with 2 MB PRI.

Role


:
Team Member.

Resposibilities
:
Installation of 61C and one Option 11C.

· Team Size

:
5


· GTL International Call Center, Mumbai: Call center installation with Nortel Passport 4450 & 6480  along with Cabletron switch, Option 81C , SCCS & Cincom as a CRM and CTI Application Software. The local end passport 6480 is connected to the same passport at London, UK using IPLC link, which carries data as well as voice and video.

The call center is equipped with Davox Predictive dialer.

Role


:
Team Member

Responsibilities
:
Meridian 1 configuration, Installation of Cincom CRM, Davox Predictive Dialer, configuration update of Passport 4450 at India and UL end. Configuration of SCCS.

Duration

:
6 Months

· WAN of Gandour Pvt. Ltd : Installation and configuration of India node using Nortel Passport 4450. Other nodes are Malaysia, Lebanon, Jeddah, and Philippines..

Role


:
Project Leader

Responsibilities
:
Preapre Project plan, installation and commissioning of Passport 4450. 


Team size

:
1

Training Programs Attended 

Course 



Conducted By 

Duration   

Cabletron Product Training

Cabletron, Banglore

1 week

MCSE




Microsoft, India

2 weeks

Symposium Call center Server
Nortel



2 week

Davox Ensemble


Davox



3 weeks

Nortel Passport 6400


Nortel



1 week

Achievements 

· Second prize at state level science exhibition and selection at national level for the same.

· Selection in SSB (army) through university entry scheme.

· Excellence award in Global Tele-System Ltd.

