	Volunteer Survey and Needs Assessment

ICT (Information & Communication Technology)

	Personal Learning Expectations

	What do you expect to learn from this workshop? Please list at least three items:

How to train beginners on computer skills.

How to set up a computer.



	Work and Responsibilities

	I am involved in collaborative work with my peers (please only check one answer): 

	Regularly


	Often


	Occasionally

         X
	Rarely


	Never



	I am involved in collaborative work with the community (please only check one answer):

	Regularly


	Often


	Occasionally


	Rarely


	Never

    X

	Briefly describe your current duties and responsibilities:

I help individuals with questions problems they are having with the computers/internet at the Cyberforum.  I also try to translate some English to French and vise versa.

I am researching and creating an information website.



	Briefly describe one challenge you are having in implementing your current duties and responsibilities:

Speaking/writing/understanding French!



	How will what you learn at this workshop affect or change your work and how you interact with your community?

Will give me some skills for teaching computer skills to beginners.



	Please describe at least one activity using computers and/or the Internet that you plan on using with your constituents:



	Evaluating Computer Skills and Experience

	Please select one choice that best describes your current skills and experience with using computers: 
	Never


	Beginner
	Intermediate
	Experienced
	Advanced

        X

	Please select one choice that best describes your current skills and experience with using the Internet:
	Never


	Beginner
	Intermediate
	Experienced
	Advanced

       X


	Please rate the following statements according to the scale below each activity by circling the most appropriate Answer:

	I have taught someone how to integrate the use of technology into their work activities.
	Regularly


	Often

    X
	Occasionally
	Rarely
	Never

	I have taught someone how to use the Internet (find information, etc.).
	Regularly


	Often
	Occasionally

        X
	Rarely
	Never

	Check the response to the following statements that best represent your beliefs:

	Computers and the Internet Are important tools for the professional development of the people I work with on a daily basis.
	Disagree
	Agree

    X
	Not Sure 

	Computers and the Internet are important tools for my professional development.
	Disagree
	Agree

    X
	Not Sure 

	Computers and the Internet can help improve local organization, management, and administration.
	Disagree
	Agree

    X
	Not Sure 

	After the workshop, I expect to start integrating the use of computers and the Internet into my work on a regular basis.
	Disagree
	Agree

    X
	Not Sure 

	Right now, I have a very clear idea of how I will use computers and the Internet in my work.
	Disagree
	Agree

    X
	Not Sure 


	On a scale of 1-5, please provide a self-assessment of your computer technology skill-level in using the following programs and tools

(Example:  1= low/never use, 5=high/Use frequently with Ease):

	Microsoft Word


	1


	2
	3
	4


	5

            X

	Power Point


	1


	2


	3


	4


	5

            X

	Excel


	1


	2


	3


	4


	5

            X

	Internet Search Engines


	1


	2


	3


	4


	5

            X

	Email


	1


	2


	3


	4


	5

            X

	Web page development software
	1


	2


	3


	4


	5

X

	Database systems or software
	1


	2


	3


	4

X
	5



	Accounting systems or software
	1


	2


	3

X
	4


	5



	Computer Hardware

	Are you familiar with the  different components (parts) of a computer system? (monitor, mouse, keyboard, CPU, printer, etc.)
	Yes

X
	No
	

	Do you know how to set-up and connect a computer system?
	Yes
	No

X
	

	Do you know how to turn on a computer?
	Yes

X
	No
	

	Do you know what equipment or conditions are needed for proper maintenance of a computer system?
	Yes
	No

X
	

	What specialized hardware do you know how to use?  Please check all that apply.
	Scanners?

X
	Digital cameras?

     X
	cd-rom drive?

    X


	Dvd?

    X
	Zip-drive?

     X
	Printers?

     X
	cd-rw?

    ?
	None?


	Computer Software

	Are you familiar with the MS-DOS system?
	Yes

X
	No


	

	Do you know how to maneuver through the Windows operating system?
	Yes

X


	No


	

	Do you know how to install computer software programs?
	Yes

X


	No


	

	What specialized software do you know how to use?  Please check all boxes that apply.
	Spreadsheets

X
	Digital Photography

X
	Desktop Publishing

X
	Databases

X
	PageMaker
	Acrobat

	E-mail

	Do you use e-mail?


	Yes

X


	No


	

	How long have you used e-mail?
	Less than 1 year…
	More than 1 year, but less than 5 years…
	5 Years or More…

X

	How many e-mail accounts do you have?
	3

	What types of e-mail accounts are they?  Please check all that apply.
	AOL


	MSN
	Earthlink 
	Yahoo 

    X
	Hotmail
	Other

    X

	Internet/Web Applications

	What type of Web browsers have you used?
	Netscape

X


	AOL

X
	Microsoft
	Explorer

X
	Other? (please list)

	What type of search engines have you used?
	Yahoo

X


	MSN
	Google

X
	Other? (please list)

	What type of portals/indexes have you used?
	Yahoo
	MSN
	Google
	Other? (please list)

	What Meta-search engines have you used?
	Metacrawler, Northern Light?

Northern Light
	No idea

	What do you do on the web and how do you do it?

Email, research, travel arrangements, news




	Have you ever created a web page?
	Yes

X


	No


	

	Do you currently have a web page?
	Yes

X


	No


	

	Have you had a web page in the past?  Was it for pers. Or pro. use?
	Yes

X
	No


	Personal?


	Professional?

X
	

	What Web authoring tool (HTML or not) did you use?

Dreamweaver, Frontpage, Homesite, Hotdog, straight HTML with Notepad



	Do you know how to integrate to Web? Do you know how to transfer data and/or files? 
	Yes

X
	No


	

	Viruses and Security

	What anti-virus program do you use?

Norton



	What security precaution(s) do you take online?



	Computer Training Courses Taken

	What courses have you taken in IT/ICT-related fields?
	Yes

X
	No


	Which courses:

Microsoft Office products, HTML, Javascript, Photoshop, Access, LotusNotes Database creation



	Do you have any certificates and/or degrees in IT or ICT-related fields? 
	Yes


	No

X


	

	What organizations or institutions, if any, have you or your community worked with concerning IT or ICT (Information & Communication Technology) training or support? If you have, how effective were they?



	What strategies would you recommend for bringing access to unserved areas?

Literacy and numeracy should be prerequisite, of course; it’s really silly to even consider higher technology without this in place first.  



	What type of technology have you used other than computers? (Radio? Television? Audio? Video? etc.)

None



	Additional comments or suggestions?




Thank you for taking the time to complete this survey

and

returning it ASAP!
