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Key notes of the meeting of the Harassment at Work Forum held on 21.6.2002.
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1
 Minutes of Last Meeting

These were agreed.

2 
Results of the Employee Opinion Survey

Results of latest survey were discussed.  There had been a slight increase in both harassment by a member of staff and by service users.  These results were a concern, although they were mirrored in the NW consortium. The large majority had selected the 'working relationship' and ‘service’ options when asked the perceived reason for the harassment.  A training/awareness day had been arranged in O&G and would be rolled out to other areas if successful.  D Fearnley asked to be involved.

Open forums on the results of the survey were being held.  These presentations included analysis of the responses to the questions on harassment.  Other opportunities to raise awareness would include the launch of the Management Code of conduct and team briefing on harassment reporting.

3  Cases of Harassment, Recording and Reporting

Following discussion, it was agreed that J Workman would draft a reporting procedure and form.

4  Race Equality Scheme

The Race Equality Scheme was noted.  Harassment recording would commence in due course.

Next Meeting:  To be confirmed.  
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