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Curriculum Vitae

Roly Williams MBCS
Email:   roly.williams@btinternet.com      

web site: http://uk.geocities.com/rolywilliams

Personality Profile

I am a conscientious and careful worker, generally concentrating on attention to detail and quality of workmanship rather than speed. I have an easy going personality, equally able to work in a team or on my own. I am used to working with little or no supervision, provided I know what I’m doing.
Work Experience Summary

Nearly 40 years in the telecommunications and instrumentation industries including:

· Software test and validation in a telecoms environment (mobile phone network & PABX). Mainly pre-pay IN in a mobile telecoms environment.

· IT Support (PC/Desktop)

· Calibration (mostly electrical but also some temperature, pressure, airflow, humidity, acoustics)

· Running of electrical calibration laboratory

· Product Support / Test Engineering 

· Simple Programming, mainly test scripts and utilities

· Formal and informal documentation, including procedures & specifications

· Development and programming of automated calibration systems, PCB test equipment, databases 

· Work in electrical standards laboratory, high voltage laboratory and pressure laboratory

· Familiarity with DEF STAN 05-26, BS 5750, ISO 9001 & NAMAS/UKAS standards (up to 1999)

Programming Languages

Working knowledge of C, Pascal and Basic. Experience is mainly in the form of software for:

· INTH (test harness for mobile phone network intelligent nodes).

· Automated calibration systems.

· Automated test equipment for PCB production.

· Also some small utility programs. 

I have had limited experience in Java, Visual Basic, DCL and HTML.

Database Systems: 

Limited experience with MS Access, Alpha and Delta 

Automated Calibration Systems: 

Fluke Met/Cal. 

ATE:

HP, Marconi, Wayne Kerr & proprietary

Operating Systems:

DOS, Windows, UNIX, Linux, CDE, VMS

Major Applications used and supported (in addition to above)

MS Office (Word, XL, Outlook, Access and Publisher), 

MS Internet Explorer,

MS Visio,

Paint Shop Pro, 

Sniff

Eclipse

SubVersion

Previous Employment Details (in reverse chronological order)
Alcatel-Lucent – Newbury

Salary: currently approx £29k per annum (May 2008)
May 2008 - present

Testing Engineer

In May 2008, the INCA department of Vodafone was transferred to Alcatel Lucent. I am now an employee of Alcatel-Lucent but the work is essentially a continuation of what I was doing as an employee of Vodafone. 
Vodafone – Newbury

August 2007 – May 2008
Testing Engineer

January 2006 – August 2007
Testing Specialist

Employed in the dedicated Test Team, continuing the same work as in the Development Team (see below). When the Test Team was first set up, I was co-ordinating and supporting a team of Contract test engineers. 
Continuing involvement in updating and maintaining documentation, mainly on the team’s Twiki site.
March 2005 – January 2006 




Intermediate Engineer

May 2000 - March 2005

Assistant Engineer

UNIX Development team, testing software for Intelligent Nodes on the Vodafone mobile phone network. 
The testing is mostly automated using scripts written in C on a proprietary test harness (INTH). The systems under test are running on HP SCP platforms under HPUX. The INTH is on DEC platforms under VMS.

Updated a utility (written in Visual Basic) for facilitating the writing of test scripts.

Successfully transferred a complete set of testing procedures from a paper based system to an existing interactive on-line system, updating them in the process. I was, for a while, also responsible for maintaining these procedures as required.
Chaired a series of Best Practice meetings aimed at selecting and implementing process improvements for testing
Attended several short courses on software and telecoms related subjects.

Completed the Open University M301 course “Software Systems and Their Development”.

Reason for leaving: Transferred under TUPE to Alcatel Lucent
Calibration & Measurement Services Ltd – East Kilbride

Oct. 1999 




Software Consultancy – short term fixed contract

Installed, configured and customised a Met/Cal automated calibration system for a Fluke 5500A to UKAS standard. Wrote a selection of procedures and a user guide for the system and provided training in its use.

Reason for leaving: Project completed
Electrical & Mechanical Instrument Services – Shettleston Glasgow

Apr.  1998 – Aug.  1999 



IT Support  / Calibration Engineer

My official job title was Calibration Engineer but my time was split into three distinct functions: -

· Most of my time was spent implementing and developing a Fluke Met/Cal automated calibration system and subsequently writing procedures (programs) for it to UKAS standard. The main system was in client / server configuration but I also implemented a stand-alone portable version on laptops for use on customers’ sites. I also evaluated a Wavetek Portocal system for possible adoption at a later date.

· I was responsible for general day-to-day desktop PC support for the Shettleston site (approx. 30 networked PCs and a few laptops used for fieldwork). Support was for both hardware and software and involved installation, upgrading, fault-finding, database maintenance, virus control, general advice, etc.

· When the Calibration Lab. workload was heavy I assisted there doing general calibration. I calibrated an extremely wide variety of electrical, temperature, pressure and other instrumentation. This was in a competitive commercial environment with much of the work done to UKAS standard.

Reason for leaving: Redundancy

Telecom Sciences Corporation / Philips BCS / Philips TMC / Pye TMC / TMC Ltd.
(Same company, subject to several changes of name and ownership over the years)
Apr. - Nov. 1997 



Seconded to “Beta Test” department at Airdrie

Tested new PABX products, mainly software but some hardware, under a variety of simulated end user configurations. Specified and configured test systems. Wrote Test Plans. Wrote “Idiot’s Guide” to programming the TSc “iMagination” range of digital PABXs. 

This was part of a general Software Engineering training programme that was intended to lead to a job in the Real Time Software department. However, the company went into receivership before this came to fruition.

Reason for leaving: Redundancy (company became insolvent).

1993 – Apr. 1997 



Product Support / Test Engineer in factory at Airdrie

One of a team providing and maintaining production test solutions, including in-circuit, functional and final test. My own involvement was mainly maintenance of test equipment with some updating and modification of software. I provided complete test solutions in a few simple cases. 

Wrote and modified test software (mainly in Pascal and Basic like languages).

Maintained documentation.

Created PC database for control of department’s software library.

1991 – 1993 




Calibration Engineer in Product Support department at Airdrie

Integrated the Development calibration function in with the factory facility at Airdrie. Standardised methods and documentation of the two departments. Upgraded documentation to meet BS5750 requirements.

Calibrated and Serviced development & factory instrumentation / test equipment to BS 5750 / ISO 9001.

1986 – 1991 




Calibration Engineer in Calibration Lab. at Bishopbriggs

Moved the Development Calibration Lab. to Scotland and continued running it at the new site. 

Created PC database for control of calibration history.

1978 – 1986 




Calibration Engineer in Calibration Lab. at Malmesbury

Set up (from scratch) and operated the calibration facility for the Development Division. Wrote all procedures, test methods, specs, certificates and other documentation. 

Marconi Instruments 

1970 – 1978 




Tester Test Technician / Senior Test Technician in test house / service centre at St. Albans and Luton

Serviced and calibrated a wide variety of electrical instruments and test equipment from all manufacturers, to DEF‑STAN 05‑26 standard. This included some work in BCS Standards lab, refurbishment of used test equipment for re-sale and special training & approval for High Voltage work.
Reason for leaving: Career enhancement.

Paper Qualifications

GCE ‘O’ levels: 
maths, physics, engineering drawing, metalwork, biology, English language

GCE ‘A’ levels: 
maths, physics, engineering drawing

Open University module: M870 - “Software Design and Implementation in Turbo Pascal”

Open University module: M301 - “Software Systems and Their Development”

ISEB (BCS): Foundation Certificate in Software Testing

Full UK driving license (including Group G – road rollers!)

British Computer Society: Member (MBCS)

Recent Short Courses (last 10 years approx.)

Linux fundamentals

SIGTRAN 

Vodafone SEP (Service Execution Point)

Introduction to Vodafone Datacomms

GPRS Overview

IN / CAMEL

C Programming

Introduction to GSM

ISEB Foundation in Software Testing


UMTS / SDL

Presentation Skills

HPUX 
Interests (in no particular order)
Photography (digital & analogue, including some darkroom experience)

Home Computing (WP, DTP, Internet, db’s, graphics etc.)

Industrial Archaeology (history and restoration)

Models and vintage toys (live steam) *
Clock repairing 

Hill walking

Pickling

Music 

Books 

Coins

* I have written a book “Live Steam Toys – a User’s Guide”, details of which can be found on my web site: http://uk.geocities.com/rolywilliams/ 
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