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Objective

Obtain a position at an established company, understand the current business problems, and apply solutions which best utilize Customer Relationship Management (CRM) principles and best practices to fulfill the company’s return on investment.
Skills

 Key Focus:

Cross-Functional CRM, Technical Architecture, Project Management
 Product (deployed):
Siebel 99 - 7.8 (6+ yrs project experience), PeopleSoft (Vantive), Clarify

 Industry Expertise:
Industrial Mfg., Financial Services, Automotive, Communications, Public Sector

 Processes:

Sales, Service, Marketing, Call Center, Captive Finance, Field Service, Incentive 





Compensation, Dealer, Events Mgmt, Partner Relationship Management
 Environment/DB:
Oracle 9i/10g, SQL Server 2000, DB2, WinNT/2003, AIX, UNIX (Sun Solaris)

 Tools:

MS Project, MS Visio, Mercury Int. TestDirector, Siebel Tools, Oracle PL/SQL

Experience

1/03 – Present

Consultant, Envisage Solutions, Inc.
Clients: Experian, Ingersoll Rand, Novell, TennCare (State of Tennessee), DIRECTV, Honeywell Aerospace, G.M. of Canada, Mitsubishi Motors N.A.
Roles: Technical Architect, Functional Lead, UAT/QA Lead, Migration Lead, Expert Services
 End-to-End Technical Delivery Management

o Definition: Project planning, Scope/requirements gathering
o Design: Functional, Technical
o Test: Unit, System/Integration, Regression, User Acceptance

o Deploy: Deployment Planning and Roll-out

 System Migration: Involves cutover from obsoleted systems to Siebel – All functionality, required workflows (Business Process), and data (Conversion)
 Performance assessments: Evaluate overall architecture and provide specific recommendations and LOE to minimize existing performance gaps

 Testing: Design and build manual and automated test scripts (Mercury Interactive TestDirector, QuickTest Pro); Stream regression test cycles


Accomplishments:

 Help realize over $200 Million in cost savings on FTE, materials, productivity via automation, integration, consolidation of disparate systems (Mitsubishi)

 Help realize over $100 Million in cost savings via scheduling efficiency (DTV)

 Help realize app performance improvements and dealer buy-in (GM Canada)

1/02 – 12/02

Sr. Siebel Consultant, MacroCon, LLC


Clients: Advertising.com, U. of VA, Windward Consulting, SafeNet, Amisys


Roles: Configurator, Developer, Tech Architect (Conversion)
 Lead integration (EAI, Workflow) w/Accounting, Billing, and ad-serv engine

 Siebel 7 upgrade, installation, customization, and config enhancements

 Design migration (conversion) and integration strategies

 End-user training

10/00 – 12/01

Consultant, Accenture, LLP – CRM Global Service Line



Clients: DuPont AG, Royal Bank of Canada, XO Communications


Roles: Lead Developer, Integration Lead, Production Support/Developer

 Gap analysis; design; install, build interfaces/conversion (RBC, DuPont, XO)


Accomplishments:

 Unified Retail Brokerage, Private Client, and Trust groups on a single customer-facing platform initiative (RBC) integrated with a home-grown Portfolio Management System (PMS)
7/98 – 10/00

System Engineer (IAD/SED), EDS – i.Solutions


Clients: U.S. Department of Agriculture, U.S. Census Bureau, Defense Finance and Accounting Service (DFAS), EDS Technical Development, IT-21 ISNS N/MCI Navy/Marine Contract, PCLAN+ Technical Development




Roles: Developer, Assistant Instructor

 Maintain food procurement system

 Build application to manage account billing and course enrollments

 Build integration (QualEDI) to mainframe programs hosted on IBM OS/390

 Build validation program to process Census data and generate mgr reporting

 Reconciliation of financial details and reporting inaccuracies

 Provide course participant guidance, generate course material & supp. apps

 Configure and test hardened equipment for naval fleet integration

 Redesign and deploy PC-LAN+ website: http://www.eds-gov.com/pclan/

Accomplishments:

 Recovered $100M inappropriated funds by reconciling inaccuracies (DFAS)

 Enhanced top-line revenue by 25% by increasing training sales of 60%; due to higher visibility and productivity in supporting sales/invoicing (PC-LAN+)

8/96 – 5/98

Digital Information Director, Undergrad Student Assoc. (SA) – Buffalo, NY
 Manage project team, funding, staff, PR events, web/traditional media

 Create “uSA Online” Website: http://www.sa.buffalo.edu

Accomplishments:

 Successfully champion the merge of web and traditional media to deliver student services and activities

5/97 – 5/98

Asst Financial Adv., SunAmerica (fmr AMEX Fin. Adv.) – Williamsville, NY
 Client presentation, preparation, and delivery to clients

 Client retention: approx. $1 million in assets under management

Education

8/94 – 5/98

University at Buffalo - School of Management – Buffalo, NY

 Degree: 

B.A. in Management Information Systems

 Degree:

B.A. in Marketing

9/91 – 7/94

Stuyvesant High School (Focus in high-tech, science) –New York, NY

Certifications/Training

 Certifications:
Siebel 7 Certified Consultant

 Training Courses:
Siebel Analytics 7.7 (Server Architect, Data Warehouse Developer),





Siebel 7 Migration, Siebel 6 Core, Oracle Developer/2000

 Accenture:

Project Management School, Siebel Technical Architecture School




Siebel Basic Configuration, eAccent

 EDS:

Requirements Analysis, Business/Tech. Foundations, SEI-CMM / ISO2001
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