Evaluation of test results
www.stgeorge.com.au
Recommendation:

After observing the users I think the site should make the following changes:

· The top menu on the home page should be bigger and more explicit about what the links are related to. Perhaps a fly out menu system could be used.

· The small lists on the right side of the home page could also appear in slightly bigger letters, or they could only have the title of the section appearing without the links. 
· The menu on the left is too general - it should be using a fly out menu system.
· They should check the JavaScript used in the “Online Application” window, it doesn’t seems to be fully operational.
 

 Usability components:
· Learn ability: This topic needs to be developed, because the menus are missing information and users don’t get to the point very easily. It is quite important for general websites like the Bank site to have an easy level of usability, since it is for a general public.
· Efficiency: This component is definitely working. Both of the users I asked to perform a task were much more comfortable the second time around. After a few minutes on the site, the users found their way back and forth quite easily.
· Memorability: This topic is working only if the task the user is looking for is the same as the one perform before. The site tends to go too deeply without a “bread crumbs” navigation system, which doesn’t help a lost user. Maybe this system could be a good suggestion for improving the website usability.
· Errors: The user errors can be quite frustrating on this site. Some links don’t seem to work properly and it doesn’t help finding the source of the error. One of the main errors is the loss of track. The user gets easily carried away from his first goal, and can’t come back to it. A good suggestion would be, like I said earlier to revise the JavaScript.
· Satisfaction: The site would be rated 5 on a scale from 1 to 10 for satisfaction of use. All the remarks that I made earlier are very important and should be taken in account. Of course the usability problems don’t concern the whole site, only a few topics mainly situated on the Home page. Once you are in the topic you were looking for, satisfaction is guaranteed!
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