Usability Test

www.Stgeorge.com.au
User: Richard Langley
Task1: Find the weekly repayments for a home loan of $150.000 with an interest rate of 5% and term of 25 years.
	Action/Specific
	Comments/Observations
	Recommendations

	 
	 
	 

	6:50 Begin Task
	 
	 

	1.  He’s on the home page and is looking for a “home loan” link.
	He is moving the mouse around the page with no visual clue
	The home page text is too small and plain

	2. He’s clicked on a “Home loan” link on the right side, in a small table and is now sent in a new window: Online Application.
	He’s reading along…
	The text is a bit too long and concentrate on questions towards the user rather than giving clear information

	3. He’s clicked the ”Interest rates” link and get sent to a new window.
	 He’s reading and scrolling down quite fast.
	 

	
	He’s writing: 6.89% on a piece of paper…?
	 

	 4. He’s closing that window and is back to the  “Online application” window
	He’s scrolling up and down a bit confused
	 

	 5. He’s closing the “Online application” window
	He’s looking on the home page again and tries to find information on the left side this time.
	The menu on the left seams to be too general

	 6. He’s going back to the same page as before: “Home loan” link
	He’s getting frustrated and is mumbling: ” I can’t find it”
	 

	7.He’s trying to access the “Interest Rates” link
	He’s not happy: ”The link doesn’t work!”
	It is true, the link didn’t work, there must be some Javascript problem, they should fix that bloody link!

	 
	 “I can’t find the calculator!”
	 

	8. He closes the window and reopens it (third time…)
	 He’s ready to give up.
“The link doesn’t work!”

He’s frustrated.
	 

	9. He closes the window and is back to the home page, he finds the “Calculator” link.
	 “It was hard to see!”
	The top menu is hard to see and is not obvious 

	10. He’s in the calculator menu and is looking for the home loan repayments
	He successes!
	The menu or links inside the calculator menu is very clear, obvious and easy to use

	 11. He’s clicking on the right link:”Home loan repayments”
	He’s entering the information required
	The calculator has a very straight forward usability

	 7.00 End Task
	The task took ten minutes to accomplish, while it could’ve been done in three clicks!
	The home page is too confusing: 

· Links are too small
· Main menu is not obvious and too small

· When the user is lost it is hard for him to retrace he’s way out, because of the multiple windows.

· The site should use the system of “bread crumbs”


Task2: Find the interest rate to pay on a visa credit card.
	Action/Specific
	Comments/Observations
	Recommendations

	7.05 Begin Task
	
	

	1. He’s on the home page and clicks on the “Rates” link on the top menu
	He’s in a new window called ”Find interest rates”
	Once you know about the top menu, the site seams more usable

	2. He is selecting and entering the required information 
	 “Too easy!”
	The window containing the information is very easy to use, with a good “3 step” form.  

	3. He’s clicking the “Submit” button
	He successes!
	

	 7.08 End Task
	The task took three minutes to accomplish, because the user had already spent time on the site for the first task.
	The site becomes much easier to use the second time around, but still has the problems of usability to solve.


Stephanie Pages

