Usability Test

www.Stgeorge.com.au

User: Wes Feagan
Task1: Find the weekly repayments for a home loan of $150.000 with an interest rate of 5% and term of 25 years.

	Action/Specific
	Comments/Observations
	Recommendations

	 
	 
	 

	5.27 Begin Task
	 
	 

	1.  He’s on the home page and is looking for a “home loan” link.
	He founds a “Home loan” link on the right side  
	

	2. He clicked on the “Home loan” link and is now sent in a new window: Online Application.
	He clicks on “Interest rates” link.

“I’m I doing anything useful? No”
	The online application is not very clear

	3. He’s back to the home page
	 He’s reading and scrolling down quite fast.
	 

	4. He’s clicking on the “calculator” link on the top menu
	He knows the answer is close
	 

	 5.He founds the “Home loan repayment” calculator
	He’s entering the information required
	 

	 5.32 End Task
	The task took only a few minutes to accomplish.
	The home page is a bit confusing: 

· Links are too small

· Main menu is not obvious and too small




Task2: Find the interest rate to pay on a visa credit card.
	Action/Specific
	Comments/Observations
	Recommendations

	5.35 Begin Task
	
	

	1. He’s on the home page and clicks on the “Rates” link on the top menu
	He’s in a new window called ”Find interest rates”
	Once you know about the top menu, the site seams more usable

	2. He is selecting and entering the required information 
	 
	The window containing the information is very easy to use, with a good “3 step” form.  

	3. He’s clicking the “Submit” button
	He successes!
	

	 5.37 End Task
	The task took two minutes to accomplish, because the user had already spent time on the site for the first task.
	The site becomes much easier to use the second time around, but still has the problems of usability to solve.
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