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Installation for AIMS Fax

To begin logon as Administrator, insert the AIMS CD, go to “My Computer” select cd-rom drive and select “AimsFax100” folder.

Steps:

1. Double click on setup.exe to begin the installation.

2. Take all defaults prompts. (For installation on C:\)

Note:

· There may be several rebooted if your present operating system does not contain the latest version of activex or dll components..

· In between setup, there will be prompt of overwriting or keep existing files. Always kept all existing System Files if asked.

3. After the completion, “AimsFax” will auto-run and start configures the settings. Else you can run “AimsFax” from the program group “AIMS Standard”.

4. Accept the defaut setting once “AimsFax” runs or change accordingly to the company information on the “Application User Profile”. These informations are used for registration for AimsFax. (See attached)
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5. After finishing entering user profile, click on the icon (left side of the screen above) to save and start AimsFax.

System Configurations and settings

The AIMSFax has the ability to be configured to integrate without or with Telex Module.

Interface without Telex Module.
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Interface with Telex Module.
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System Setting for AimsFax

Click on System Setup ->System Configuration-> Registration
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	Field Name
	Value
	Description

	User Name
	Your Company Name
	

	License Register Name
	Your Company Name
	

	Voice Number
	Phone Number
	Registration Information

	Fax Number
	Fax Number
	

	Email Address
	Email address 
	

	Licence Number
	
	Registered Number from Accede

	System Users
	1
	Number of authorised users

	Telex Lines
	0
	Number of telex line

	Email Gateway
	0
	Number of email gateway

	Fax Lines
	1
	Number of Fax line

	Database
	8
	Version of the database use

	Report
	8 
	Version of the report use


System Setup ->Localisation
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	Field Name
	Value
	Description

	Country Name
	Singapore
	Name of country

	ID
	RS
	Country ID reference for telex

	Fax Country Code
	65
	International country code for fax

	Area Code
	
	Area code for individual country

	Local Digit #
	8
	Number of digit of number

	Telex Country Code
	87
	International country code for telex

	Area Code
	 
	Area code for individual country

	Local Digit #
	6
	Number of digit of number

	System Date Format
	Default
	System date format

	View Date Format
	Default
	View date format

	Report Date format
	Default
	Report date format

	Dbase Date Format
	Default
	Dbase date format

	Operating Currency ID
	SGD
	Country Currency 

	GMT Time Offset
	8
	GMT time


System Setup ->Date and Location
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	Field Name
	Value
	Description

	Mapped Drive
	C:
	Default drive 

	Enabled Map Drive
	Checked
	Enable mapping of network drives

	UNC Path
	-
	

	Root
	\aims
	Default directory of software installed

	System
	Default
	System database

	Data Connect
	Default
	System data connection


System Setup ->Print-2-Fax
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	Field Name
	Value
	Description

	Total Tries
	5
	Number of tries system will attempt

	Send Type
	TIF
	Attachment file type

	Send to Queue
	Checked
	Send Message to queue

	Enable Collection
	Checked
	Collect message from system

	Mail Type
	TIF
	Attachment file type

	Send to mail
	Checked
	Send message to mail

	Compression Type
	4
	Default compression value

	File Location
	Default
	Default file saving location


Application Configuration

Fax Configuration ->Printing
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	Field Name
	Value
	Description

	Enabled Auto-Out Hunting Line
	Checked
	Enable auto detect of free line out

	AutoPrint Received Message Printer
	Printer name 
	Printer name for auto print

	Enabled Auto-Print Received Message
	Checked
	Enable auto print of received message

	AutoPrint Sent Message Printer
	Printer name 
	Printer name for auto print

	Enabled Auto-Print Sent Message
	Checked
	Enable auto print of sent message

	AutoPrint Failed Message Printer
	Printer name
	Printer name for auto print

	Enabled Auto-Print Failed Message
	Checked
	Enable auto print of failed message


Fax Configuration ->Document
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	Field Name
	Value
	Description

	Prefix
	-
	

	Reference
	-
	

	Font Name
	Courier New, BOLD
	Font name for Document

	Font Size
	12
	Font size for Document

	Max Chars Length
	70
	Length of sentence

	Font name
	Courier New
	Font name

	Left Spacing
	0
	Spacing alignment

	Font Size
	10
	Font size for Telex

	End Print With Form Feed
	Checked
	Enable form feed at end of printing


Fax Configuration ->Out & In Faxes
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	Field Name
	Value
	Description

	Tries
	3
	Tries for out going messages

	Priority
	99
	Value for priority

	Qthreshold
	1
	

	Fax CSID
	AimsFax CSID
	

	Fax Banner
	Default
	

	Telex ID
	Default
	

	Enable Auto-Receive Fax
	Checked
	Setting for auto receiving of Fax

	Receive FaxID
	AimsFax
	

	Enabled Journal Log
	Checked
	Enabling of journal log

	Enabled email Message
	Checked
	Enabling of email to message

	Enabled email PServer
	Checked
	Enabling of email to Print Server


Fax Configuration ->Dialing
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	Field Name
	Value
	Description

	Dial Prefix For Local Call
	-
	Dialling prefix for local fax

	Dial Prefix For National Call
	0
	Dialling prefix for national fax

	Dial Prefix For International Call
	001
	Dialling prefix for international fax

	Dial Prefix For Local Call
	-
	Dialling prefix for local telex

	Dial Prefix For International Call
	0
	Dialling prefix for international telex


Fax Configuration ->General
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	Field Name
	Value
	Description

	Documents
	99
	Limitation for messages display

	Queue and Sent
	99
	Limitation for messages display

	Journal In and Out
	99
	Limitation for messages display

	Fax Queue
	30
	Time waiting to check for interference for fax queue

	Fax Log
	60
	Time waiting to check for interference for fax log

	Email
	300
	Time waiting to check for interference for email

	Host
	60
	Time waiting to check for interference for Host

	Maintenance
	300
	Time waiting to check for interference for maintenance

	Image Viewer
	
	Image program for viewing


Fax Configuration ->Option ->Maintenance
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	Field Name
	Value
	Description

	Action Time at
	Default
	Time for executing maintenance

	Maintenance Enabled
	Checked
	Maintenance enabling option 

	Archive Message Files
	1
	Archive messages of specified days

	Delete Message Files
	45
	Delete messages of specified days

	Delete Log and Temp Files
	7
	Delete log and temp files of specified days

	Delete Message Journal Records
	20
	Delete journal records of specified days

	Delete Archive Message Files
	7
	Delete archive of specified days

	Location
	C:\archive
	Location of archived files

	Email Address
	Default
	Enter address for system notification

	Next Maintenance Event at
	Default
	Date and time of next maintenance 


Fax Configuration ->Mail Configuration -> Account

Note: This is only accessible if you have license for Email Gateways.
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	Field Name
	Value
	Description

	Email Address
	-
	Email address account of user

	Reply Address
	-
	Reply email address of user

	Login ID
	Pserver
	Login ID for user

	Password
	-
	Encrypted password of user

	SMTP
	Aimsfax.net
	SMTP for pserver

	Port
	25
	Port used for SMTP

	Require to smtp authentication
	Checked
	Required for authentication purpose

	POP3
	Aimsfax.net 
	POP3 for pserver

	Port
	110
	Port used for POP3

	DNS
	-
	DNS for pserver

	Port
	53
	Port used for DNS


Fax Configuration ->Mail Configuration-> Options
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	Field Name
	Value
	Description

	Received
	-
	Subject format shows for incoming message 

	Sent
	[OUT:]
	Subject format shows for Sent message

	Failed
	[FAIL:]
	Subject format shows for Failed message

	Print Sent Message
	Checked
	Enable printing of Sent message

	Print Failed Message
	Checked
	Enable printing of Failed message

	Print Message Status
	Checked
	Enable printing of message status

	Support Out Attachment
	Checked
	Support for out going attachment

	Support In Attachment
	Checked
	Support for in coming attachment

	Queue
	Default
	Default location

	Sent
	Default
	Default location

	Bad
	Default
	Default location

	Receive
	Default
	Default location


Fax Device Setup

[image: image16.png]Fie Help

W sove B Cose

o8] e |

This prosiuct s censed to

Device Name:
Device Group
Devie Port
Device Type:
Modem Speect
Moden Reset:

Modem Int String

[FaxModem 1

[FaxMadern

Faxodem Class 1

I

[ATareoviaciabzso-

FamstamsTaDevee i

‘ccede Technology Pte L1a. Copyrichts 1991-2001





	Field Name
	Value
	Description

	Device Name
	Default 
	Default modem

	Device Group
	Default 
	Default value for modem

	Device Port
	1
	Default port for modem

	Device Type
	Default
	Default class for modem

	Modem Speed
	-
	

	Modem Reset
	Auto
	Default value for resetting modem

	Modem Init String
	Default
	


Fax Device Setup
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	Field Name
	Value
	Description

	Enabled Receive
	Checked
	Enable modem for receiving 

	Enabled Send
	Checked
	Enable modem for sending

	Receive Email Address
	-
	


Fax Line Profile
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	Field Name
	Value
	Description

	Line ID 
	Default
	Default line ID for fax line 

	Name Prefix
	Default
	Default prefix for reference number

	Reference Length
	Default
	Default length of reference number

	Reference Queue
	Default
	Default number of queue

	Reference Out
	Default
	Default number for out-going messages

	Reference In
	Default
	Default number for incoming messages


Maintenance

	S/N
	Path/ Location
	Description

	1
	C:\aims\msg\in
	Incoming messages folder

	2
	C:\aims\msg\out
	Outgoing messages folder

	3
	C:\aims\msg\queue
	On queue messages folder

	4
	C:\aims\msg\sent
	Sent messages folder

	5
	C:\aims\log
	System log folder

	6
	C:\aims\temp
	Temp folder

	7
	C:\aims\telex\in
	Incoming Telex folder

	8
	C:\aims\telex\out
	Outgoing Telex folder

	9
	C:\aims\telex\queue
	On queue Telex folder


(default installed drive is c:\

Procedure:

1. Shut down AimsFax program.

2. Go to specific folder to clear out-dated files. Eg. C:\aims\msg\in  

3. If you like to retain all the out-dated files, kindly copy it to another location.

4. Make sure there is sufficient space on the program installed drive (eg. C:\ or D:\) to prevent disk space shortage.

5. Restart the program AimsFax to resume fax (telex) functions.
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