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Corporate profile

Name: Stikfas ("stick and fasten")

Founded: August 2001

What it does: Creates and manufactures a toy called Alpha Male.

Staff strength: Eight

Achievements: The 7.5-cm tall Alpha Male gained international recognition and was hailed during a Singaporean parliament sitting as a local success story made good overseas. The company recently won a licensing deal with world-renowned toy maker Hasbro, which distributes games and toys such as Monopoly.

Future highlights: Seven new products to be released by the year-end and at least 30 more are slated for launch next year.

Armed with an ingenious product, a local toy manufacturer was determined to showcase it to the global market. And that it did to great success, with the help of a portal.

Small- and medium-sized enterprise (SME), Stikfas, attributed some of its achievements to a strong presence on the Web.

Explained Mr Kevin Gin, the firm's chief executive officer: "The main intention was to use the portal as a platform to sell our products." Stikfas' flagship toy, Alpha Male, can be purchased from its website at www.stifkas.com

"It was also important and crucial for our company because we were then able to get the attention of the global toy market and players."

Mr Gin declined to reveal how many transactions the portal handles each day, stating only that the results have been "better than all expectations".

A challenge Stikfas faced in setting up the site was deciding what information and services to put in so viewers would not be bored quickly.

The firm got involved in global forums and chat rooms, held "lengthy discussions, market surveys and research" and "just talked to people".

This, he explained, helped identify what customers want.

Asked whether he viewed portals as simply a fancy word for websites and homepages, Mr Gin replied that the latter are subsets of portals.

"The portal is a gateway for anything... it could be for inventory control or to facilitate communication between employees stationed across the globe.

"For Stikfas, the objective was to put our product on it and sell the product to the world. For us, it's a gateway to the global market... Singapore is just not big enough to support our business."
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