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Ben  Wong

10 Queen’s Quay West    Suite 810   Toronto, ON.  M5J 2R9      benw@yesic.com  
Phone:   (416) 368-5775

Career Objective

A position as a systems analyst, offering opportunities of advancement to a career in Systems Design and larger scale projects in a client server environment.

Highlights of Qualifications

· Focused on delivering exceptional customer service.

· Excited by the challenge of research and development.

· Develop excellent rapport with clients as well as team members.

· Strong technical, interpersonal and communication skills.

· Experienced with software / hardware installation and troubleshooting.

· Six years work experience with PC’s, five years with mainframes.

Professional Experience

Senior Programmer Analyst

November 1998 – Present

Transamerica Life

· Imaging System

· Developed and maintained a policy imaging system with Visual Basic 5

Hardware Summary
Software Summary

Unix


IBM PC
WinNT / Visual Basic 5.0 / MS Office

Senior Programmer Analyst

September 1997 – November 1998

Hudson’s Bay Company

· Imports System

· Cross trained four full time staff in VB (from mainframe).

· Built a functional prototype for demo in 3 weeks.

· Hudson’s Bay Outfitters Initiative

· Liason between HBC and the vendors providing the software.

· Launched an effective search for software bugs and scheduled plans for patches.

· Evaluated new Point of Sale software and hardware for the launch of Hudson’s Bay Outfitters stores.

· New Item System

· Created specifications for the System Architecture (from the Client side).

· Redesign the company’s core systems from mainframe to client server using Visual Basic and DB2.

· Full project cycle involvement from user requirements.

· Initiated and built an intranet to support project documentation.

· Developed a new set of GUI standards.

Hardware Summary
Software Summary

IBM 3900
MVS / COBOL II / CICS / DB2 / Netron Cap / VSAM / JCL 

IBM PC
Win95 / Netron Fusion / Visual Basic 5.0 / HTML / MS Office / MS Access / SNA / SQL

Systems Analyst

June 1995 – September 1997

Manulife Financial. - TOPP Project  --  US Individual  - Information Systems
· New Manulife Term Products

· Provided a strategic product as a basis for entry into the competitive New York Market.

· Key coordinator for a team of 8 people making changes to the TOPP system.

· Cross trained staff from other systems on PC development tools.

· Focus for Windows Database

· Created a mainframe Focus data warehouse for the new system in under 3 weeks including GUI front end.

· Empowered End Users / BAs / Testers / PAs to generate adhoc queries against the master file.

· Expanded front end interface to include three admin databases and support queries from over 40 end users.

· Prepared the database for integration to the intranet by adding online HTML and Java adhoc query capabilities.

· Billing

· Create dynamic new bills for external clients.

· Added functionality by adding more information to the bills as well as making the billing more flexible.

· Met tight project scheduling and coordination requirements from Marketing and Legal departments.

· Future Commissions

· Developed new system to estimate the future commission of our agents for the Agency and Legal departments.

· Allowed users to submit their own jobs using Clists to minimize IS support.

· Production Oncall & Release Coordinator

Hardware Summary
Software Summary

IBM 3900
MVS / COBOL II / CICS / JCL / Documerge / DCF / AFP / Netron CAP / REXX / Clist  / FileAid / Focus / VSAM / SmartTest / Profs / RMDS

IBM PC
OS/2 / Win95 / Micro Focus Workbench / MS Office / PVCS / Focus for Win / Lotus Notes / Java

Programmer / Analyst 

June 1992 - June 1995

Canada Life Assurance Company  --  Group Life & Health - Information Systems
· Major Projects include:  eDI, Cheque Printing, Implementing Ontario Sales Tax

· LU 6.2 CICS Advanced Program to Program Communications (Client Server).

· Enhanced the mainframe CICS program to communicate in real time with a drug service provider SHNS so that any drug claims are adjudicated with applicable cutbacks and restrictions applied.

· Finished the project well in advance of competitors creating a strategic business advantage for the  health claims and marketing departments to have a large lead time with the new product.

· Over a year during which I maintained all the details of the project; oversaw the work of two others; and coordinated problem solving efforts of the project teams across Canada Life and TDSI.

· Applied the knowledge gained in a two day course to a fully functional model in under a week.

· Provided essential IS support for the Group Accounting and Group Actuarial areas.

· Answered user queries, analyzed user needs and completed work requests in a timely basis.

· Oncall support for all Management Reports and Search Runs for the IS department.

· Enforced standards and maintained records of all management reports.

· Scheduled searches and helped other programmers design new searches against the master record.

· Maintained commonly shared test data for the Group Maintenance Teams.

Hardware Summary
Software Summary

IBM 3900
MVS / COBOL II / CICS / LU6.2 APPC / JCL / DB2 / QMF / SQL / Clist  / FileAid / VSAM / SmartTest / Umbrella / CA-Email

IBM PC
MS Dos / Windows / MS Office / Lotus Notes / cc:Mail

Data Base Programmer / System Software Support  (Part time)
May 1990 - August 1991

Federal Government of Canada.  --  Technical Data Centre  --  Transport Canada, Airports Group.
· Project:  Extended an Airport Pavement database program to new dimensions by relating the Informix data to digital graphics via Microstation CADD software running on a UNIX (AT&T System V) platform.

· Used effective time management, teamwork and leadership skills with two others to complete projects.

· Completed the "Drawing Management System" (DMS) of the airport maps of Ontario using dBase III+.

· Worked closely with staff members to analyze their needs and produce effective solutions.

Hardware Summary
Software Summary

Sun Unix
Unix / SQL / Informix / Microstation CADD / TCPIP

IBM PC
MS Dos / Windows / dBase IV

Education

University of Toronto (St. George Campus).

1988 - 1992

Specialist program in Applied Mathematics & Computer Science  (4 year  B.Sc.)
Courses include: Networking, Programming Methodology, Numerical Algebra, DBMS, Information Structures, Computability, Operations Research, Decision Theory, and Combinatorics.

Specialist in Mathematical Science  (4 year  B.Sc.)
Courses include a mix of Applied & Pure Math, English, Computer Science, Statistics, and Actuarial Science.

Minor in Statistics
Courses include:  Regression Analysis, Sample Surveying, and Experimental Design.

Other Education and Certificates

Insurance Industry

· FLMI Designation  - 10 Courses - Life Office Management Association
June 1992 - May 1997

Certificate Courses

· Client Server Intro (Classroom)

December 1997

· Netron CAP (Classroom)

October 1997

· Project Management Methodology (Classroom)

June 1997

· Java - Seneca College 

March - April 1997

· PVCS Version Manager for Users  

November 1996

· Building GUI Applications with Focus for Windows  

September 1996

· Focus for Windows for Experienced Focus Users  

August 1996

Self Study / Classroom
· Client / Server Concepts
· CICS / COBOL II / SDF II / DCF / AFP / Mark IV / Netron CAP
· Lotus Notes (Classroom) / Lotus Notes (CBT  Basic, Intermediate and Advanced) 

· MS Office -- MS PowerPoint (Classroom)  Word 6 (CBT)  Excel 5 (CBT)

· VB - Programming 1 (CBT) Getting Started with VB5 (CBT) Building Database Applications with VB5 (CBT) VB 3 - Fundamentals (CBT / Video)
· HTML (Books – Web Publishing, HTML by Example, Using MS FrontPage97)

· Decision Making, Time Management
· Participate in demos and trade shows offered by vendors on existing and emerging technology solutions.

· Read many technology and trade magazines.

Relevant Experiences & Interests

I am involved with the Internet.

· Creating home pages  (see my homepage at http://www.yesic.com/~benw )

I enjoy travelling, photography and cooking.

I bicycle throughout the year and also play volleyball.

-- References Available Upon Request --

