CARL R. KROGMANPRIVATE 

1050 S. LONGMORE #308

MESA, AZ  85202-4254

602/827-7624

OBJECTIVE:


Computer oriented career.
LAST EMPLOYER:

IMS – Information Management Systems

Phoenix, AZ

Printer Operator (11/97 – Present)

Operate printers.  Xerox Laser: 4635, 4890

Aurora Health Care

Milwaukee, WI
I/O Control Analyst (7/89 - 10/97)

Operated printers.  Distributed reports.  Maintained and rotated tapes off site.  Helped operators by mounting tapes, answering phones, and solving some problems.  Processed reports in a confidential and efficient manner.  Exercised judgement and creativity in analyzing and solving unusual problems.  IBM Laser: 3825, 3827, 3829, 3160,Impact: STC 5000

Eaton Corporation - Controls Division
Wauwatosa, WI

Quality Controls Analyst / Computer Specialist (5/92 - 4/95)


Setup and administrated a Novell 3.12 network.


Setup and maintained computer equipment.


Fixed and upgraded computer equipment.


Setup and monitored software use and application. 


Functioned as “help desk” for computer problems.


Assisted in computer training workshops.


Generated quality reports based on data gathered.

A.C. Nielsen

SOS REP (8/91 - 3/92)

Conducted weekly inventory of displays and certain products. 

Gathered sales information for suppliers.

Manpower
Milwaukee, WI

Computer/Data Entry Temp (7/90 - 5/95)




1995 - Received ‘Tiffany Award’ for excellent job performance.

Milwaukee Journal/Sentinel Inc.
Milwaukee, WI

Station Captain (5/88 - 10/89)

Subber (6/87 - 7/89)

Newspaper Carrier (12/84 - 8/87)




1985 - Received ‘Carrier of the Week’ Award

SOFTWARE USED:

I have knowledge of and used many DOS and Windows based applications including software by Lotus, Microsoft, Novell, and WordPerfect.  I also have some Windows 95 and Internet
experience.

I have done some minor programming.

SCHOOLS ATTENDED:

Associates Degree


Milwaukee Area Technical College





CIS:Programmer/Analyst  --->
700 West State Street





May 1997



Milwaukee, WI  53233





UW-Whitewater


Washington High School





Whitewater, WI  53190

2525 N. Sherman Blvd.










Milwaukee, WI  53210

REFERENCES UPON REQUEST

