
Thomas O. Daniels
(Address & Phone available per request)

Lutz, FL 33559

todaniels@hotmail.com
Objective :


       Seeking a position with a company where I can utilize my skills and experiences to better the company that I work for as well as myself. I’m seriously looking for an opportunity that could develop into a career.
       

Technical Skills :

Troubleshooting computer hardware ranging from motherboards to modems and more


Moderate web page design using FTP, HTML, and MS Front Page 98/2000/XP


Knowledgeable in all versions of Windows, pcAnywhere, LotusNotes, WS_FTP, Quickbooks, and MS Office products
Past Experience :

   IBM Global Services (through Infinite Computer Solutions)
Tampa, FL

   EDI Enabling Team / Technical Assistance


July 2000 – Present


Helped IBM business partners transmit both EDI and non-EDI files via web browser, Async, Bisync, IP Dial, FTP, SecureFTP, AS1 (SMTP), AS2 (HTTP/HTTPS), VAN Interconnect, and IBM Leased Line


Conducted connectivity testing and enablement of new customers to the IBM Global Services network using IBM products and third party communication software

Interacted with IBM Focused Account trading partners of WalMart, Ford, Sara Lee, Chrysler, Bank of America, Honda, Mazda, and Sears to allow EDI traffic with sponsors

   TransContinental Title Co. Corporate Office


Clearwater, FL

   Processor / Funder






April 1998 – May 2000


Reconciled escrow and title indemnity accounts, and cut checks to balance files.


Remote retrieval of check data from branch offices via Symantec pcAnywhere. That data was used to detect fraudulent checks


Responsible for keeping offices supplied with escrow checks, and providing copies of posted checks through bank interaction


Performed online bank transactions including wire transfers, stop payments, and check verification

   Babbage’s Etc.






St. Petersburg, FL

   Store Manager






Nov 1995 – March 1998


Worked at 5 different Babbage’s / Software Etc. locations, being promoted from Sales Associate to Store Manager.


Supervised a sales staff of 5 associates, and a computer software/hardware inventory in excess of $100,000


Assisted customers with software and hardware installation issues, both in-store and via telephone


Implemented loss prevention techniques, conducted applicant interviews and hiring, and provided excellent customer service

   Time Warner Customer Service




Tampa, FL

   Data Center / Tape Library




May 1995 – Nov 1995


Responsible for supplying subscriber information to corresponding computer


Data restoration in the event of information loss or corrupt media

Education :
   St. Leo University    -

Spring 2000 – Present
MacDill AFB, Tampa, FL

· Currently enrolled fulltime working towards Bachelors in Computer Information Systems while also working at IBM

· Classes at St. Leo have included Computer Architecture, Programming in Visual Basic, and Systems Analysis & Design

· Present GPA is 3.688, expecting to earn degree in March 2004

   Hillsborough Comm College    -
Spring 1999                      
Tampa, FL


Completed Internet class dealing with TCP/IP, FTP, and web site creation through HTML and WYSIWYG editing

University of Florida   -

Fall 1993 - Spring 1995
Gainesville, FL


Undergraduate courses towards a degree in Computer Information Systems

 


Took courses in programming languages such as Pascal and C.
Hobbies :


Designing and maintaining personal web pages
· Building PC’s and troubleshooting computer hardware & software issues for family and friends

· 27 years old and in excellent health. I enjoy basketball, golf, and scuba diving.
References :

   References are available per request.
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