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  Robert Phillips
	Objective
	To attain a position in the Help Desk, IT, or Customer Service field.

	Experience
	Apr ’07 – Present
Bucher & Christian/EDS
Wilkes-Barre, PA
Help Desk/IT Consultant 
· Support Kraft Foods sales and delivery representatives
· Enter and follow up with help desk tickets
· Escalate issues beyond our scope
· Test and refurbish PDA’s/Penpads/Tablets 

· Assist with new tablet deployment which consists of:

· Install proprietary software needed

· Setup each machine with specific configuration

· Test all components of tablet to ensure smooth operation

· Developed batch and Visual Basic scripts to improve efficiency and brought production time down to 1 hour from 3 hours

Mar ’07 – Mar ‘07
TAC Worldwide assigned to HP
Scranton, PA
Field Service Technician
· Deploy workstations in Senator Casey’s office
· Configure workstations according to HP specs
· Deploy and configure HP 4345 AIO unit
· Make printer available to all workstations
· Test all equipment installed to ensure there are no issues 

Mar ’07 – Mar ‘07
Insight assigned to Bridgestone
Binghamton, NY
Field Service Technician

· Deploy, configure, and place new IBM server
· Install new KVM switch and remove A/B switch

· Migrate data and configuration from old server to new server
· Remove old server and clean/organize remaining equipment
· Troubleshoot any issues before leaving site 
Feb ’07 – Mar ‘07
K-Force assigned to CMC
Northeast PA

Field Service Technician

· Perform color conversion of Catalina Marketing Corp. coupon printers

· Data backup and restoration of store information

· Roll-out new equipment, return old equipment

· Train store employees on use and maintenance of new equipment 

· Keep records of everything installed and removed

· Notify Help Desk/Handler of current location and if there are any issues
Dec ’06 – Mar ‘07
Computer Systems Repair
Dunmore, PA
Field Service Technician
· Perform repairs/upgrades on customer PC’s
· Data backup and restoration
· Order inventory, equipment for repairs/service calls
· Go on service calls for repairs, deployment, networking 

· Consulting
July ’06 – Sept ‘06
K-Force assigned to UDT
Lake County, FL
Lead Tech Supervisor of PC Roll-out

· Accept delivery of computers at designated school

· Delegate responsibilities to crew members

· Organize all operations at school during rollout

· Keep inventory of all computers setup and installed 

· Turn completed paperwork into Head Office
July ’04 – Feb ’06         Bob’s PC Repair                            Waymart, PA

Owner/Operator

· Made house calls to fix PC hardware and software issues

· Had computers dropped off to be worked on

· Worked on anything from repair to upgrades to sales to “tune-ups"

· Set up SOHO networks using wired or wireless technology
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	Education
	Western Wayne High School
Lake Ariel, PA
· Majored in Business and Computers.
· Scored a 1290 on my combined SAT.


	Interests
	Building and working on computers, cars, and electronics.


	Skills
	I’m very knowledgeable with computer hardware, and keep up-to-date on current technologies. I’ve got more than 9 years working with PC hardware, software, technology, and electronics. I have a large amount of experience working with HP, Compaq, Dell, IBM, Gateway, Fujitsu, Sony, and Toshiba PC productsI currently possess A+ and Net+ certifications and am on a MCSE w/ Security and CCNA track. I also have extensive experience in the following software programs:

· MS Windows 3.1 up to Server 2003, Vista (including all in between)
· MS Word, Excel, Access, Outlook (Office) 95 up to 2003
· MS FrontPage 98 up to XP
· Lotus Suite, Peoplesoft, various FTP programs

· Many Spyware / Adware / Virus removal programs
· Norton/Symantec products such as Ghost, Anti-Virus, Security


