Hm: (478)237-0025

915 0ld Wadley Rd,  B3

Swainsboro, GA 30401

Edward L. Cianelli

	Experience
	2000-2003                          Manpower INC                                       Stockton, CA

Temporary Agent

· Worked with customers as an independent representative

· Assured customer satisfaction with job done

· Assumed various responsibilities regarding the current job          

1999–2000
N.R.C.
Stockton, CA

Bill Collector

· Called customers on past due accounts

· Encouraged customer payments

· Counseled with customers regarding financial status

	
	1998–1999
Telepak.net
Meadville, MS

Technical Support

· Supported entire clientele with their internet connection

· Handled incoming customer service issues regarding billing, activation and deactivation of accounts.

	
	1997–1998
Sykes Enterprises
Manhatton, KS

Technical Support

· Received incoming calls 

· Ensured customer satisfaction with the support given and brand of their choice

· Assisted in troubleshooting with customers

	
	1995–1997
United States Marine Corps
USA

Computer programmer/Database manager

· Assisted the programming of the supply system for the Marine Corps

· Managed and inputted data into the database for the Marine Corps

	Computer Skills
	· Word, Microsoft Works, Windows 3.11 to Windows 98, Unix, Linux

· Extensive knowledge of PCs and their components

· 4 years technical experience dealing with all aspects of the computer,

Including hardware, software and Internet

	Education
	Swainsboro Technical College                                                        Swainsboro, GA

· Networking Technologies, Currently attending

	Reference:
	Charles Henry                    Postal Carrier                           (478)237-9661
J Scott Livingston              Broker                                      (478)237-3902

Troup Brinson                    Fatherhood Coordinator          (478)289-2264








