Claudio V Tinnirello

205 Milbrae Lane #4

Los Gatos, CA 95030

E-mail: ctinnirello@yahoo.com
Home: (408) 395-3944
Professional Summary

Over 10 years of experience providing technical, presentation, training and communication skills to sales and marketing professionals.

Employment Experience

Sales Engineer Manager, Graphon Corporation. – 6 months.

Headed technical sales engineering team. Coordinated resources for sales activities. Optimized technical sales processes to maximize sales efforts. Hired and trained technical staff. Assembled equipment for sales activities. Provided and supervised pre-sales support of customers and partners. Delivered product training to corporate business partners. Managed remote staff. Provided technical information and integration know-how to customers. Travel experience.

Experience with system integration and set-up, simple network set-up (TCP/IP, SMB, etc), UNIX (Solaris, Unixware, HP/UX, AIX, etc), Linux, Windows 95/98/NT/2000/Terminal Server, Web servers, HTML, CGI, Java, Javascript, X11, Motif/CDE, Citrix ICA, Browser technologies.

Technology Marketing Manager, Tarantella Inc. – 1 year.

Managed and supervised technical staff. Managed and delegated technology relationships. Created and implemented marketing plans and processes to leverage technology partnerships and create brand awareness. Organized technical aspects of trade events and marketing projects. Recommended demonstration procedures to sales and marketing staff. Delegated and supervised creation of demonstration web sites. Eliminated redundant procedures resulting in more efficient use of staff and equipment. Hired technical professionals.

Authored technical product presentations. Formulated demonstration scripts. Trained, supported and assisted sales and marketing professionals. Critiqued and edited technical product documents. Created web content. Presented and spoke at public and corporate events. Experienced with trade shows and large audiences.  Analyzed software technologies to create strategic product documents. Excellent presentation style.

Interacted with diverse departments. Developed and managed cross-departmental processes and procedures. Clear and accurate communication skills.
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Sales Engineer Manager, Tarantella Inc. – 3 years.

Headed technical sales engineering team. Coordinated resources for sales activities. Hired and trained technical staff. Produced demonstration procedures. Assembled equipment for sales activities. Created elite technical group from scratch. Provided and supervised pre-sales support of customers and partners. Expertise in enterprise sale motion. Experienced in presentations to all levels. Assisted in strategic planning of sales activities. Provided technical information and integration know-how to customers. Extensive international travel experience.

Senior Technical Support Consultant, Tarantella/SCO/IXI. – 5 years.

Provided technical product expertise to support staff. Excellent problem solving and troubleshooting skills. Assisted customers, partners and other departments with all product issues. Authored and provided training. Provided pre-sales support. Assisted sales staff with technical customer visits. Customized products for customers and partners.

Educational Details

De Havilland College, Borehamwood, England.

A Level (Degree equivalent)

Mathematics (Pure)            

A Level (Degree equivalent)

Computer Science              

A Level (Degree equivalent)

Mathematics (Statistics)      

A/O Level



English (Business & Professional Use)

City & Guilds 747 Exam: Information Processing & Computer Programming

St. Michael's School, Garston, England.

O Level

Mathematics

O Level

Technical Drawing

O Level

English (Language)

O Level

Physics

Other courses attended:

Management Skills, Java Programming, SCO UNIX System Administration, Shell Programming, C Programming, Motif/X11 Programming. Effective Writing Course.

Status

U.S. Permanent Resident with “Green Card”.

