1950 Leatherwood St.     Phone: (619) 200-6572






San Diego, CA 92154      E-mail: diostedy_felix@hotmail.com
Diostedy R. Felix, Jr.

______________________________________________________________________________

Objective:

To obtain a challenging position in the Information Technology field making full use of skills and knowledge accomplished.

Education:

Certificate in Computer Network Technology 



November, 2001

Coleman College, La Mesa, California 




GPA 3.718
Technical Skills and Experience:

· Operating Systems:

DOS 6.22


Windows 3.1


Windows 95


Windows 98


Windows NT 4.0 

Windows ME


Windows 2000


Windows XP


Novell NetWare 4.11
Novell NetWare 5.0

Macintosh OS 8.x, 9.x

· Application Software:


Microsoft Access


Microsoft Excel


Microsoft FrontPage
Microsoft Word


Microsoft PowerPoint

Microsoft Works

MS Outlook Express

Adobe PhotoShop 

Corel WordPerfect 

Internet Explorer


Point of Sale (POS)

Netscape Navigator

Nero Burning ROM 

Norton Anti-Virus



· Hardware:
Assemble, maintain, and upgrade desktop PCs and Macintosh computers

Install and configure input/output devices

Knowledge of hubs, switches, routers, and gateways

· Network Administration:



Knowledge of TCP/IP

Ethernet

IP addressing


OSI and all Network layers
DNS


Setup user accounts 

Password Management

Setup access rights
Cisco Routers

· Accomplishments:
Setup and administer personal home network

Assisted others in troubleshooting home networks 

A+ Certification 






December, 2001

Work Experience:

Customer Service Representative




11/00 - Present

American Multi-Cinema, Inc., San Diego, California

· Provide guests with an enjoyable and entertaining movie going experience 

· Conduct sale of tickets and concessions

· Utilize proprietary contact management database to track client promotional rewards

· Operate Point of Sale (POS) computer system for cash and credit purchases

· Ensure safety of outgoing/incoming patrons

· Responsible for operating complex equipment

· Handle large numbers of phone calls

Technical Assistance Representative




04/02 – 06/02

The Sutherland Group, Ltd., San Diego, California

· Provided timely and accurate phone support for desktop and laptop computers

· Distance trouble shooting of hardware and software issues

· Used large relational database of PC conflicts, failures and fixes
· Data entry of new problems not currently listed in the database
Computer Accessory Sales Representative

Fry’s Electronics, Inc.






11/01 – 12/01

· Assisted customers with their specific needs pertaining to computer peripherals

· Assorted various products according to the utilization in the computer

Delivery Driver







06/00-10/00
Little Caesars Enterprises, Inc., Chula Vista, California

· Developed fast routes to ensure speedy deliveries

· Handled large volume of telephone calls from customers concerning orders

