Dear CEO of Ticketmaster:

I am an avid concertgoer but I feel that your company, Ticketmaster, has become a monopoly in the ticketing industry.  There are few rival-ticketing companies that are to small to compete with your large company.  

I also feel that your service charges and handling fees are outrageous.  The consumer must pay for the extra charges that vary from concert to concert and venue to venue. Nor are we informed as to what our money is going towards.

I request that you inform the consumer on the ticket itself as to what the service and handling fees are going towards.  And most of all you need to lower and regulate your extra fees.  If the Ticketmaster Company does not take action then a protest will be held on December 16th, 2000.  This protest will take place in both Tinley Park and St. Louis, IL.  At the New World Music Theater and the TWA Dome respectfully.  We will be boycotting the purchase of U2 Ticketmaster tickets.  I feel that my requests can and should be met.






Thank you,






_____________ 

