Christopher Kershner

1050 South Stanley Place, Apartment 115

Tempe, Arizona 85281

480-968-3414

Email: inshadows@hotmail.com

Summary

An accomplished LAN Administrator with experience supporting a mixed network comprised of multiple server and desktop systems configurations.

· Strong knowledge of networks

· Productive in an individual or group environment

· Excellent analytical, statistical, and problem solving skills

· Strong SMS Skills in the design, implementation, and administration stages

· Experience with Compaq and IBM server hardware

Work Experience

Paymentech, Tempe, Arizona

LAN Administrator, March 2000 – To Present

· SMS Administration including but not limited to

· Configuration of collections for ease of administration

· Creation and testing of packages for software and security patch deployment

· Evaluation of SMS add-on products to enhance performance

· Exchange 2000 Administration including but not limited to

· Creation of all new user email accounts

· Creation of email distribution lists

· Management of the public folder system

· Perform support of remote VPN user’s including but not limited to:

· Setup and configuration of VPN access

· Troubleshoot VPN connectivity problems and resource access problems through the VPN.

· Daily responsibilities include:

· Creation and management of site logon scripts

· Perform backups of all servers

· Move/Add/Changes

· Server maintenance

· Creation and management of user logons and group management

· Address user concerns and problems

· Evaluate advanced support software and make recommendations for purchase across the enterprise

· Development of procedural and software support documentation

Upland Mortgage, Beltsville, Maryland

Desktop Analyst, May 1999 – February 2000

· Install, Configure and Troubleshoot hardware, software and network client connectivity problems

· Responsible for the design, construction, & implementation of  a 48 seat outbound call center

· Maintain and troubleshoot all servers and desktop computers relating to the call center

· Maintain the sites two LAN environments as well as the WAN connection through to corporate headquarters

· Perform daily backups on all servers, responsible for the offsite storage of both weekly and monthly backups

· Address user questions and document procedures

· Responsible for the design, construction, & advertisement of  loan911.com

Equitree Financial Services A Division of Investaid Corporation, Beltsville, Maryland

Computer Services Coordinator. December 1998 – May 1999

· Configure and maintain the companies two LAN environments

· Design and implement the company’s’ web presence

· Selection and implementation of web site advertising and promotion

Education

Delaware Technical and Community College — Georgetown, DE 



June 1995 Associate in Applied Science in Human Services

Delaware Technical and Community College – Dover, DE



December 1998 Associate in Applied Science in Computer Engineering



December 1998 Associate in Applied Science in Computer Network Engineering



December 1998 Diploma in Microprocessor Studies

University of Phoenix – Phoenix, AZ



July 2005 Bachelors of Science in Information Technology

Certifications

MCP  (Microsoft Certified Professional)


         Implementing and Supporting Windows NT 4.0 Workstation 


  


         Implementing and Supporting Windows NT 4.0 Server


         Implementing and Supporting Windows NT 4.0 Server In The Enterprise



         Internetworking with Microsoft TCP/IP on Microsoft Windows NT 4.0




         Implementing and Supporting Microsoft Internet Information Server 4.0

         Installing, Configuring, and Administering Microsoft Windows 2000 Professional

         Installing, Configuring, and Administering Microsoft Windows 2000 Server


         Implementing and Administering a Microsoft Windows 2000 Directory Services Infrastructure

MCP+I
 (Microsoft Certified Professional + Internet)



MCSE (Microsoft Certified Systems Engineer) Windows NT 4.0 Track

References

References available upon request

