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 TIMBUCTOU TO YOU

TTY IMPORTS

2025 5TH Street, Cuyahoga Falls, Ohio 44221

Email:  ttyimports@yahoo.com  Tel: 330-923-6745

Web Site:  www.geocities.com/ttyimports

HOW WE OPERATE

It is our objective to build long term working relationships with our chosen clients.  We expect that our clients are familiar with computers as our operation depends on email and the web for our basic transactions.  We do not produce a catalog.  Pictures of our products are printed on Microsoft Word pages, and can be accessed through our website. We encourage our clients to either print out these pages or save them to your computer hard drive.  Orders are made through Internet email as well as all communication between our clients and us.

If you like our prices, it is because we are able to keep our over-head down. TTY Imports operates in the West African countries to collect ordered goods and ship them to the US, where they are delivered directly to our clients.  We have been operating in this way for the past 10 years and have an extensive producer base in West Africa.  All are goods are produced in Africa by small family owned businesses.

Orders are collected during the month and sent out to Africa the first week of every month.  Our turn-around time for delivery is approximately 2 months.  We handle the brokerage through customs and delivery of goods to our clients for each shipment when it arrives.  All shipping expenses post FOB United States are billed to our clients.

PRICING:  Our prices our based on the current international exchange rate and will change according to these rates.  The price sheet is fixed for a 2-month period and is updated every 2 months and published on our temp web sight. All orders given during the price sheet period are honored at that rate for that shipment.  

MAKING AN ORDER:  Our price sheet is in Microsoft Excel format. You can see from looking at the sheet that we give a price break for every $500.00 ordered up to a certain amount to encourage larger orders.  $500.00 is the minimum purchase we will handle. Here are the instructions:


1) Make a copy of the Excel price sheet and order form and save to your computer file.  


2) Enter the quantity of your selected items in the QTY column.


3) Look at the bottom line of the sheet where your total prices are automatically calculated. Your rate is determined by the lowest price of the column.  For example, if your TOTAL in the $1000-1500 column is between  $1000 and $1500, that is your rate.  If not it will be considered as at the rate of the column before that or $500-1000. 


4) Fill in the contact Information at the top of the page.
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5) “Save” your copy and “attach” the order form to an email and send to:  ttyimports@yahoo.com.  We will send you a condensed PPO (Pre-purchase order) back to you to confirm your order.

PAYMENTS:  We handle each order as a unit, from the order through to the payment.  After an order has been sent to Africa at the end of the month, another order cannot be sent until payment for the previous order has been paid.  Payment is due upon receipt and inspection of the shipment.  A business check, or money order is acceptable and should be made out to “Timbuctou To You.”  Mailing address is 2025 5th Street, Cuyahoga Falls, Ohio 44221.


We should state that we deal in good faith, and payment is critical to maintaining that good faith.  It is our objective to have a long term, growing business relationship with our clients.  The more we know each other, the easier things operate.  Until we establish such a working relationship, we would ask that any order of 1500.00 or more be accompanied with half the payment made in advance and the balance upon delivery.


RETURN POLICY:  We want to insure your satisfaction with our service.  Therefore, if you are not satisfied with a received product we will return your money, credit your account, or supply another more acceptable replacement.  All unacceptable items are to be returned to us at this mailing address: 2025 5th Street, Cuyahoga Falls, Ohio 44221.  Any unreturned items will be considered as payable to TTY Imports.  This is a normal part of the business as shipping can cause breakage etc.  It is usually good to check out your shipment, remove and return the unacceptable items, and deduct the amount of such items from your check that is sent to us.

WE LOOK FORWARD TO WORKING WITH YOU IN THE MONTHS TO COME, AND HOPE THAT YOU WILL JOIN US.  SINCE WE ARE IN CLOSE CONTACT WITH OUR PRODUCERS, PURHAPS WE CAN CREATE SOME SPECIALISED PRODUCTS FOR YOU WITH YOUR LOGO OR THAT YOU FEEL WOULD WORK WELL FOR YOU.  KEEP IN TOUCH.

WE ALSO PROVIDE UNIQUE GUIDED TOURS THROUGH THE AREAS WE OPERATE IN, IF THIS WOULD BE OF INTEREST TO YOU OR YOUR CUSTOMERS.  THIS AREA IS SOME OF THE MOST EXOTIC AND FACINATING IN ALL OF AFRICA.  CHECK OUT OUR WEB SIGHT FOR FURTHER DETAILS.

