SCOTT F. PIERCE 
344 Shadow Oaks, Irvine, CA 92618  949-861-0011

OBJECTIVE & SKILLS 

Objective: 
Position as Software Test Manager/Performance/Security. 

Skills: In depth protocol knowledge of TCP/IP, NetBEUI, IPX/SPX for use with SMTP, POP3, IMAP4, DNS, HTTP, FTP, NNTP, IRC, test plan development, test scheduling, server/software installation, diagnostics, testing review, bug escalation, project planning, troubleshooting, and resolution. Performance and Test automation using Silk Performer, Visual Test 6.0, Oracle/DB2/Microsoft SQL Server 6.5/7.0, Perl 5.X, ASP Development with VBScript, COBOL, ADSI, Unix shell. I perform performance analysis, site integration, network planning, scalability evaluations, customer sizing and deployment. Extensive platform knowledge and experience with Windows 2000, Solaris, AIX, NT4.X, Novell 3.X, 4.1, SCO, Linux, Tandem, SGI, IRIX. 

Application/Development Experience:   BEA Weblogic, IBM WebSphere, MCIS, SiteServer & Commerce, IIS, SQL 6.5/7.0, MS Project, Excel Formulas, JProbe, OptimizeIt, Packet sniffers, Bug tracking and resolution software, PowerPoint, MSOffice.   

WORK EXPERIENCE 

Performance/Test Manager - 1/6/00 to Present – IBM(Access360), Irvine, CA 

Responsible for large scale testing, automation, and customer sizing of Tivoli Identity Manager using a small team providing results and analysis for development and sales.  Provide customer sizing evaluation and deployment recommendations to augment customer sales.  Provide Tier 3+ support for performance related customer issues.  Implemented Internet live performance analysis site involving separate secure tiers.  Responsible for security, load balancing and performance testing of our application for product release.  Originally Test Manager for .NET initiative.  Tasked and created a plan for creating a test team for the test cycle, writing test plans, determining hardware, software and infrastructure requirements.

Test Lead - 8/1/98 to 10/20/00 - Microsoft Corporation, Business Systems Mgmt, MCIS/Site Server/Commerce; Redmond, WA 98052 

Technical lead of Performance/Scalability team responsible for high-end capacity planning, performance, troubleshooting, and evaluation of Commerce Server 2000 (in development) and SiteServer3 products. Managed 3-5 person team responsible for installation, setup, testing, debugging, analysis, and publication of performance results on each product. Personally developed test plan, customer profiles, test tools, scripts, and templates to publish analysis of results gathered.  Reports on performance, bugs, test configuration, load generated, and topology were submitted to development, test, and program management.   These reports were distributed and referenced to Microsoft partners and customers.

· Planned, Implemented and Tested Commerce 2000 Enterprise Testing Sites for support of 10 million users with 100k online users utilizing 35 Multi-processor Servers and 2500 (simulated) clients. 

· Created, deployed, tested, managed, and reported a simulated 35 server ECommerce Web site on Compaq hardware and Microsoft Applications that produced yearly purchases totaling over $2.06 Billion.

· Created, deployed, tested, and reported on MCIS 2.5 performance results for web email, web management, and personal web pages

· Published transaction results of Windows 2000 Active Directory performance for use in Commerce Web platform development

Sr. Software Test Engineer - 2/1/98 to 7/30/98 – MicroCrafts, Redmond, WA 98052 

Sole Test Engineer for client/server project on NT4.X, W95 capable of trapping system events on both platforms. Created first company wide Test Plan for customer submission.  Finished automated test program to automate all client side activities. Created test tools to simulate all event types.  Responsible for daily builds, source tracking, compilation and error notification. Primary customer liaison for source/code transmission, follow-up, and error escalation.

· Solely responsible for Test on Server and Client application for monitoring Operating System activities.  Created first Company Test Plan, conducted all testing, deployed bug tracking software, managed daily code generation, release management, customer error reporting, follow-up, and resolution.

Test Engineer - 8/95 to 2/97 - Microsoft Corporation, MSN Division, Redmond, WA 98052 

Initially Unix SMTP mail gateway test engineer responsible for SCO SMTP mail gateway testing and test case development. Moved to Business systems MCIS mail development team and was primary SMTP/POP3 mail test engineer for 1.0 development cycle. Responsible for test case development, test execution, server deployment, debugging, and escalation. After code release was moved to MCIS scalability team for verification of membership, mail, news, chat, and web large-scale deployment. Responsible for test cases and submission of test case progress reports. 

Unix/Novell Support Technician – 7/94 to 8/95 – Syntax, Federal Way, WA

Completed Novel CNE 3.X and 4.X certification and became Novel support representative for Syntax’s Unix file share emulation product which was deployed and several Unix platforms including Sun, AIX, IRIS, SGI, and Tandem.  Planned and completed X500 email and Sun WABI interface compatibility testing.

Cobol Programmer/Tester – 10/92 to 7/94 – Eden Systems, Tukwila, WA

Maintained Eden’s Utility Billing application by answering support calls, debugging existing MicroFocus and AcuCobol programs, making modifications to correct problems, testing my changes, and providing customers modified product.  I conducted customer on-site installations and training, and developed customer tailored programs as purchased.

Admin Specialist – 8/87 to 9/92 – United States Marine Corps (USMC)

Maintained service record books, pay records and completed administrative forms, records and documents.  During my enlistment, I received a meritorious promotion, the Navy Achievement Medal,  and several personal and unit recommendations.

EDUCATIONAL HISTORY 

Bellevue Community College - 1/84 - 6/86 - Bellevue, WA 98055 - AS in Data Processing 

Novell Certified Network Engineer (CNE) - 8/94 - Registration Number 6436035 - 3.X and 4.1 Certified 

REFERENCES - (On Request) ufo8mydog4real@yahoo.com
