Jeremy Glab
7176 Cunning Circle    (    Baltimore, Maryland 21220    (    jglab12@yahoo.com   (    410.335.9247 


PROFESSIONAL EXPERIENCE
EBX – White Marsh, Maryland





                   2003 to Present

3rd Keyholder / Assistant Manager in Training
· Quickly and effectively solve customer challenges.
· Maintain quality control/satisfaction records, constantly seeking new ways to improve customer service.

· Received outstanding positive comments from team members on employee reviews, as well as exceptional feedback from senior management.

· Maintained strong sales initiative.

Pierpoint Restaurant – Fells Point, Maryland




                   2002 to Present

Office Manager

· Maintained strong verbal and written communications with customers, vendors, and other staff.
· Provided record keeping for sales and inventories.
· Established a standard for amazing customer service.
Hot Topic – Towson / White Marsh, Maryland




         2000 to 2003

3rd  Keyholder / Senior Sales Associate
· Supplied excellent service with strong positive customer feedback.

· Upheld top notch organizational skills.
· Provided co-workers an outgoing and friendly work environment.


QUALIFICATIONS SUMMARY
Highly personable professional with over four years of experience in customer service and support with recognized strengths in retail sales, office management, problem-solving and trouble-shooting, and ability to work in a fast paced environment.
· Expertise in resolving escalated customer service issues.

· Recognized greatly for achievement in outstanding customer service.

· Possess solid computer skills.

· Proficient with PC and MAC based systems and with the following software  : Microsoft Office System (including Microsoft Word, Microsoft Excel, Microsoft PowerPoint®,  and Microsoft Outlook®). 

· Demonstrated ability to gain customer trust and provide exceptional follow-up, leading to increased repeat and referral business. 


EDUCATION

   Diploma in Art + General Studies ●   Kenwood High School   ●     Baltimore, MD

References Furnished Upon Request
