Charles A. Dodson

66 Geary St., #405, San Francisco, CA 94108

Home: (415) 956-1560
Email: dodsonc@msn.com
Summary of Qualifications

· Over 15 years of courteous Customer Service in box office sales, with skill in maintaining patience and professionalism in all situations

· Clerical skills including Cashiering, Mail Handling

· Basic computer proficiency: Microsoft Windows, Word

· Highly dependable team player: always good-natured, trustworthy, & eager to help

Experience

Customer Service

· Greeted visitors to the Wax Museum on the phone and in person.

· Provided general information on hours, prices, location, and other attractions, based on sales scripts and experience.

· Accepted payments, provided change and tickets, and thanked customers.

· Transferred phone calls to other staff, or took messages.

· Directed visitors on and off wax museum rides, and operated rides.

· Assisted arcade game players and attended to games as needed. 

Cashiering

· Used a cash register to ring up orders, enter payments, and make change.

· Ran credit cards, ensured customers signed credit slips, and provided copies.

· Skimmed drawers to limit cash on hand, giving cash to managers.

· Counted and balanced the sales drawer daily: accounting for cash, coupons and credit receipts.

Clerical

· Packed pamphlets and postcards for mailing to customers that requested them.

Work History

Goodwill Retail Store, PIC/CJP, San Francisco, CA
05/05 – 10/05
Cashier & Arcade Attendant, SF Wax Museum, San Francisco, CA
10/78 – 9/98

Education

Certificate, Express to Employment Seminar, San Francisco, CA, 1/04

A.A. in Liberal Arts, City College, San Francisco, CA

Diploma, Lowell High School, San Francisco, CA
