On Post Agencies That Can Help

These agencies can help leaders resolve problems. Although it is generally in an individual’s best interest to seek help first from their first line leaders, leaders must always respect an individual’s right to contact most of these agencies on their own.

PRIVATE
Agency/Phone #
Description

Adjutant General

798-


Provides personnel and administrative services support such as orders, ID cards, retirement assistance, deferments, and in/out processing.

American Red Cross

798-2171/7979


Provides communications support between soldiers and families and assistance during or after emergency or compassionate situations.

Army Community Service

798-9322


Assists military families through their information and referral services, budget and indebtedness counseling, household item loan closet, information on other military posts, and welcome packets for new arrivals. 

Army Substance Abuse Program

798-4411
Provides alcohol and drug abuse prevention and control programs for DA civilians.

BOSS Program


Serves as a liaison between upper levels of command on the installation and single soldiers.

Army Education Center

798-5886
Provides services for continuing education and individual learning services support.

Army Emergency Relief

798-5518


Provides financial assistance, and personal budget counseling; coordinates student loans through Army Emergency Relief education loan programs.

Family Emergencies (24hrs) 1-877-272-7337

Career Counselor

798-8025


Explains reenlistment options and provides current information on prerequisites for reenlistment and selective reenlistment bonuses.

Chaplain

798-8464/8777


Provides spiritual and humanitarian counseling to soldiers and DA civilians.

Claims Section, SJA

798-6428/5011


Handles claims for and against the government, most often those for the loss and damage of household goods.

Legal Assistance Office

798-4432/4927


Provides legal information or assistance on matters of contracts, citizenship, adoption, martial problems, taxes, wills, and powers of attorney.

Community Counseling Center

798-8765
Provides alcohol and drug abuse prevention and control programs for soldiers.

Community Health Nurse


Provides preventive health care services.

Community Mental Health Service

798-8682
Provides assistance and counseling for mental health problems.

Employee Assistance Program

798-4202
Provides community Health Nurse, Community Mental Health Service, and Social Work Office services for DA civilians.

Equal Opportunity Staff Office and Equal Employment Opportunity Office

798-2928
Provide assistance for matters involving discrimination in race, color, national origin, gender, and religion. Provide information on procedures for initiating complaints and resolving complaints informally.

Family Advocacy Officer

798-4191


Coordinates programs supporting children and families including abuse and neglect investigation, counseling, and educational programs.

Finance and Accounting Office

798-5584
Handles inquiries for pay, allowances, and allotments.

Housing Referral Office


Provides assistance with housing on and off post.

Inspector General

798-0569

798-2925


Renders assistance to soldiers and DA civilians. Corrects injustices affecting individuals, and eliminates conditions determined to be detrimental to the efficiency, economy, morale, and reputation of the Army. Investigates matters involving fraud, waste, and abuse.

Social Work Office

798-8601


Provides services dealing with social problems to include crisis intervention, family therapy, marital counseling, and parent or child management assistance.

Transition Office

798-5000
Provides assistance and information on separation from the Army.

