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To: National Bank of Kuwait
Card Services
Tel: = 801801
Fay: 2443979

Dear Sir/ Madam,

I am disputing the attached marked transaction{s} which were initiated on my card / accou.nt'no.
listed below. Appreciate if you could reverse the same from my account.

Card No.: AIC No.:

Name:

The reason | am disputing the transaction is:

Q Re:yuire copy of signed sales slip O Processing error
U Duplicate Transaction U paid by other means
L] Refund voucher not processed : Q1 Merchandise not received
J Requested cash not dispensed U cancelled recurring transactions
(1 oid not authorize or participate : D Others
Comments:

By signing below, | am authorizing the National Bank of Kuwait to pursue legal recovery proceeding and to
report the marked transaction(s) and other information / details with regards to my account to any
government an:l / or palice authorities to investigate the validity and correctness of the above fransaction(s).

Fam also autherizing the National Bank of Kuwait to debit the disputed transactions if they were confirmed to
be done with my knowledge.

Signature: X Date / /2007

Tel./Mobile: Fax:
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