Bob Region

8607 Holmes Road, Apt 203

Kansas City, MO 64131-2877

816-536-3160

Objective

To secure a position where my experience in Microsoft Systems, education in Information Technology will be fully challenged.

Employment History

Millennium Marketing







2002-current

Database Programmer

Designed and maintain mission critical SQL2000 database required for processing customer information. Created the companies first Intranet and SQL reporting repository.  In addition to SQL2000 utilize Microsoft Foxpro and Access for database modeling as well as ASP, HTML for user access to database information. Presently implementing Crystal Reports for a more robust reporting for end users, this will be web based.

Sprint E|Solutions







2002

System Programmer

Responsible for the creation and administration for several mission critical websites including CCR: used for the management of customer information and resources. In addition to using HTML, ASP, Access, SQL2000 and other tools. Selected to participate on a SWAT team to document the customer life cycle and stabilize customer orders. Position required decisions to be made without supervision.
Sprint E|Solutions







2000-2002

Project Manager

The focus of this position was installation of customer’s requirements in the Web Hosting Product. Updated metrics data on a daily basis. I was the Subject Matter Expert on the Content Hosting product and assisted in the management of all accounts. I was required to multitask with several implementations. Programs used were Microsoft Office and Project, Visio Technical and Access.  Team lead for two individuals and responsible for departmental training.

Sprint Advanced Application Support





1998-2000

Advanced Product Support Analyst

I lead the night shift in this customer support position. I assisted external customers with multiple complex call traffic control solutions. Customers were assisted in trouble shooting problems and proactively repairing problems prior to a serious outage using various monitoring tools such as the monitoring macro program. When necessary I gathered team members together to resolve problems at a group level. I created a web enabled call data-gathering database using Microsoft Access and Visual Basic as well as the monitoring macro.

Sprint Enterprise Information Services




1993-1998

Help Desk Service Support Technical Analyst I

In this internal customer support position, remote desktop support was provided. I assisted customers in troubleshooting applications issues. I also functioned a subject matter expert on mainframe systems. I was solely responsible and the single representative for the EIS organization during the night shift. I managed severity one and two tickets. Managing the “Daily Heartbeat” report for the EIS President as well as implementing a website that allowed all parties to access the daily report on the web was among many of my responsibilities.

Education

DeVry Institute







1991-1993

Electronics Technician Associate Degree Candidate

Johnson County Community College





1993-Present

Information Systems/Electronic Technology Candidate

