David A. Westphal

4412 Grove Drive ■ Acworth, Georgia 30101 ■ (678) 362-2978 ■ westphal77@yahoo.com
Profile

Motivated, independent, well-rounded professional with MBA and analytical background. Aptitude for using numbers, databases, logic, and attention to detail to make decisions and solve problems. Skilled at managing relationships with employees at all levels. Accustomed to handling confidential information. Demonstrated history of producing accurate and timely information. Persistent and adaptable multi-tasker willing to learn. 
Experience
Marketing Analyst (August 2008—Present), Logical Choice Technologies, (Duluth, GA)
· Review, monitor and update Salesforce.com
· Extract data and provide meaningful reports to CEO and COO detailing current projections
· Extrapolate information provided to produce market trend analyses 
· Produce possible recommendations for further actions
· Research market areas for trends in education funding as possible new sources for Account Managers
Business Analyst (Contract of April 2008—August 2008), Verizon Business, (Alpharetta, GA)
· Created Verizon International Voice weekly/monthly reports detailing global call volume matrices
· Maintained network of connections within global telecom system Telarix 
· Provided summaries of individual nations’ performance for global dial code project

· Collected data for metrics reports and detailed progress on international dial codes
Risk Analyst (March 2007--April 2008), First Investors Financial Services, (Atlanta, GA)
· Distributed statistical, financial, analytical, risk management reports internally for senior management

· Utilized pivot tables, charts, graphs, formulas to provide data analysis used for recommended strategy

· Created reports for performance measurement of departments, sales representatives, sales campaigns
· Produced KPOs for benchmarking of FIFS collection percentages of bankruptcies, 30 days past due, etc. 
· Initiated demographic analysis of funded customers--ZIP codes, state, region, urban/rural, credit scoring

· Provided demographic analysis of applicants—age, gender, income, preferences, homeownership, etc.

· Collected data on foreclosures, unemployment, macroeconomic trends, Experian patterns in test files

· Analyzed data trends in automotive industry, collection industry, mortgage industry affecting FIFS 

· Responsible for presentation of Asset Quality: monthly report of datasets pertaining to customers
Data Analyst (Contract of April 2006--October 2006), Blue Cross Blue Shield of Georgia, (Atlanta, GA)

· Produced 700 and edited 500 interactive voice response logical scripts for Blue Cross IT headquarters
· Supervised voicemail testers and communicated errors in all scripts to Blue Cross offices nationwide
Data Reporting Analyst (March 2005--March 2006), Matria Healthcare, (Marietta, GA)

· Created KPOs for benchmarking of Matria customer service for departments in call center

· Created automated dashboards/metrics reporting for executives/directors in performance measurement 

· Utilized reporting, forecasting, graphs, reports, charts, and statistics to improve Matria efficiency
· Prepared 75 monthly reports and presented improved performance of 12 Matria departments to executives
· Performed trend analysis and solved problems to improve Matria customer service levels by 20%
· Utilized pivot tables to provide data analysis of health conditions and suggestions for Matria clients
Volume Analyst (Contract of June 2004--February 2005), Coca-Cola Enterprises, (Atlanta, GA)
· Standardized customer information and improved data integrity for 100 Coca-Cola clients
· Communicated performance of Coca-Cola revenue for 100 clients to account managers and executives
Database Intern (Summer 2003), Nashville Sounds Baseball Club, (Nashville, TN)

· Maintained ticket sales database, managed data, and corrected data issues for 7,000 Nashville clients
· Enhanced marketing strategy and added markets by analyzing demographics of 7,000 Nashville clients
Graduate Assistant (Fall 2002, Spring 2003, Fall 2003), Georgia Southern University, (Statesboro, GA)

· Assisted College of Education students with equipment, word processing, printing, and materials
Data Analyst (August 1999--July 2002), OSI Portfolio Services, (Duluth, GA) 
· Analyzed financial/demographic data to place 50,000 accounts each month to appropriate agencies
· Formed 80 Access databases to measure OSI collections revenue/financial transactions from 80 agencies
· Reconciled OSI portfolio inventory for 40 agencies each month and eliminated discrepancies for agencies

· Assigned filtered accounts to proper designation of bankruptcy, deceased, tertiary agencies, CCCS, etc. 

· Assisted executives, directors, managers, peers as needed and cross-trained colleagues and superiors

Student Statistician (August 1997--August 1999), University Athletic Association, (Gainesville, FL)

· Assisted sports information director with scoreboard operation, statistical compilations, media relations

Concessions Cashier (Summer 1998), AMC Theaters, (Lawrenceville, GA)

· Assisted customers, maintained clean area, processed financial transactions
Student Manager (August 1995--August 1997), University Athletic Association, (Gainesville, FL)

· Maintained inventory of shoes/uniforms/equipment, laundered apparel, assisted athletes/coaches

· Managed time of 40 hours/week of practices/events/games while enrolled full-time as a business student
Cashier (Summers 1994 and 1995), Great Atlantic & Pacific Tea Company, (Lawrenceville, GA)

· Processed checkouts, performed financial transactions, assisted customers, maintained clean area

Skills 
Excel (macros, ad-hoc reports, pivot tables, budgets, forecasting, MSQuery, dashboards, vlookups, hlookups)

Statistics/Finance (math, algebra, SPSS, percentages, models, ROI, NPV, Investing, SAS, benchmarking)

Marketing strategy/Reporting (data management, SWOT, Word, PowerPoint, charts, graphs, trends)

Market Research (Likert scales, survey design, data analysis, data interpretation, recommendations, report)

Access (databases, reports, forms, queries, tables)

SQL (completed beginner book)

Education           
2002-2003 Georgia Southern University (Statesboro)  Masters in Business Administration       Dec. 2003               
1995-1999 University of Florida              (Gainesville) BA in Business (Statistics emphasis)       Aug. 1999

Awards & Leadership

· 2007 Invitee of MENSA In Georgia     

· 2005, 2006, 2007 Jeopardy! Contestant Pool Member

· Designated 2002 Graduate Assistantship, Georgia Southern University (Statesboro, GA)

· Honored 2001 New Member of Quarter, Membership Database Coordinator, Atlanta Jaycees

· Awarded 1995 Tuition Reduction Grant, University of Florida

· Elected 1995 Captain, National Champion High School Quiz Bowl Team, Brookwood (Snellville, GA)

· Scored 770 on Math section of SAT, December 1994

· Earned 1991 Varsity Letter, Cross-Country, Brookwood High School (Snellville, GA) 

· Crowned 1987 Spelling Bee Champion, Brookwood Elementary School (Snellville, GA) 

