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OBJECTIVE


To develop tools that people will use to become more productive or increase their efficiency or satisfaction.

CERTIFICATIONS

· Microsoft Certified Technical Specialist (MCTS) in Vista.
· Certificate in Unix/Open Systems from City College.

· Certificate in Computer Programming: C++ from City College of San Francisco. 

· Certificate in Computer Programming: Java from City College of San Francisco.

· Lifetime median GPA in math and computer science classes is 4.0. 

· Ranked # 1 in U.C. Davis’s Computer Organization and Assembly Language class

· Microsoft Certified Professional (MCP) in Windows NT Server in the Enterprise with 80%.

· Microsoft Certified Professional (MCP) in Windows NT Server with 85%.

· Microsoft Certified Professional (MCP) in Windows NT Workstation with 93%.

· Microsoft Office Specialist (MOS/MOUS) on ALL the Office applications with 95%.

· One course away from Certificate in Visual Basic from City College.

· One course away from Certificate in Networking/Telecommunications from City College. 

· Passed Novell's Certified Netware Administrator (CNA) test with 95%.

· Working on MCSE in Windows 2003, MCSD and CCNA

· Working on CompTIA’s Server+, Network+ and Altiris’ Certified Engineer (ACE) certifications.

· Certified Inspector and Precinct Coordinator for the Alameda County Registrar of Voters.

INDUSTRY EXPERIENCE

AT&T DSL Resource Center




June 2006 to present
Currently Student Manager (Programmer) using Session Javabeans, Rational Software Architect, Websphere, JNDI, ksh, JDBC, Struts, XML, JSPs, RMI, Oracle, Javascript, Flash, etc. Completed several projects on websites accessed by 80,000 users.  Projects include rebranding, user interfaces, uploading, data verification, etc.
New United Motor Manufacturing




July 2005 to January 2006 


Web Developer and Database designer for several custom development projects still in production there.  The tools I use included C# .NET, ADO, Visual Studio, ASP, SQL server and JavaScript.  Projects were diverse, ranging from an HR application which tracks employee whereabouts to a Knowledge Base for IT.
Homegain.com






Summer 2005 paid internship


Lead Web Programmer and Database designer for “Project Intrinsic,” a database of neighborhoods for all cities across the US.  Took a leadership role in managing a group of three programmers, assigning them tasks with PHP, Javascript and mySQL.  Also used MapInfo to create geocodes and draw neighborhood layers to post on the web.

Cancersupportivecare.com





September 2004 to September 2005

Database and Web designer for interface of hundreds of articles dealing with cancer and adaptability issues, using SQL, PHP, Visual Basic, Linux, etc.  Because we made the sites more useful, traffic doubled from 30,000 a month to 70,000 a month over the next year.  Written up in SearchEnterpriseLinux.com, October 6, 2004 issue.

Lawrence Technologies, a computer repair company


May 2003 to September 2005

Database Admin & Software specialist.  Was the tech everyone turned to for software issues.  Others focused on hardware problems, though I was proficient there too.  Designed database of customers, equipment & appointments for company network.  Variety of house calls to businesses & homes.  Did fast assessments, repairs, upgrades.
Wells Fargo Private Client Services (PCS) Technology


September 1997 to January 2003
SysAdmin and Workflow Coordinator, Server Operations group, January 2001 to January 2003.

· On call 24 hours/7 days a week for 150 Windows NT, 2000, SQL, Novell and Unix servers across the western US.  Troubleshot problems both from headquarters and onsite.

· Assigned work orders (NSRs) among our server team of seven SysAdmins.  Was the public face of our group.

· Reduced work order backlog from 400 to 90.

· Did all work orders myself if the System Administrator I assigned to it didn't meet the deadline.

· Third-level (the last stop) for support of 400 applications, researching obscure solutions to problems.

· Maintained lists of approved apps, guided non-approved apps through engineering and QA with Project Mgrs.

· Worked with others creating custom application runbooks and documentation, bug repairs, version control

· Pushed and installed applications via Microsoft’s Systems Management Server.  Also did software inventory.

· Assisted with installing servers.  Restored files from backup DATs.

· Created, moved, renamed, deleted users and IDs.  Maintained our domains and OU.

· Created and granted permissions for personal & group shares and print queues. 

· Network and capacity planning and bottleneck removal

· Worked out standards with the other IT departments of the bank

Senior Helpdesk Agent, Wells Fargo PCS Help Desk, September 1997 to Dec. 2000.

· As an internal Application Support Engineer (ASE), I did technical troubleshooting and problem resolution.

· Got two raises due to compliments.  Known for a very high solution rate and satisfaction from callers.

· Trained new staff, wrote documentation, led in problem solving of new issues and info dissemination.

· Supported at least a dozen major software upgrades, including the rollout of 3000 NT workstations.

Dr. La Rochelle, MD, Inc., Fairfield




June 1991 to August 1992

Medical Transcriptionist and Unix Programmer:

· Formulated SCO Unix programs to translate data between the word processor and the patient/appt database

· Transcribed daily dictation and reduced occurrences of overall computer problems.

SKILLS

· Expert knowledge of: Java, JSP, C, C++, Pascal, Enterprise Administrator, Active Directory, Server Manager, User Manager, Microsoft Outlook, MSMail, Microsoft Word (all versions), Microsoft Excel (including programming and all formulas), Vantive, Marketlink (all versions), MS Access (all versions), Wordperfect (all versions), Lotus 1-2-3 (including graphs and macros), Netware, DOS, LAN, Adobe PageMaker, MS Powerpoint, Outlook and TARGET 1.31d.

· Intermediate knowledge of: JBOSS, Websphere, IBM Rational Software Architect, JNDI, WSAD 6, Data Access Objects, Struts, Eclipse, SQL, CSS, Oracle, Javascript, Flash, XML, Systems Management Server (SMS) 3.0 software distribution and Remote Control, Java Remote Method Invocation, VBA, VBScript, C# dot NET, ASP dot NET, Altiris, Netware Administrator, Perl, Medical terminology, Betalink, RMI, Betahost, Legal terminology, Financial terminology, Dreamweaver, Netscape, Norton Utilities, Wells Electronic Banking System (WEBS), Winzip, SPSS, Minitab, PKWare, Moneystar, Extra, Syscon, Rhumba, ILX, Visual Basic, Visual Foxpro, MapInfo, ArcGIS 8.0, System V Unix, Red Hat Linux 9.0, XWindows, Windows Programming, dBASE 4.0, HTML, TCP/IP, WinAPPC, Visio, Bloomberg, Baseline, DHCP, Remedy, Lotus Notes, Axys, Moxy, ACT, Landmark, SEI Invest and Trust, Macintosh OS X, Teleview, servlets, IBM SNA,  Filenet, AS/400, Reflection, Maxxess, Wealthmaps, RAS, Wise Installer, MS Project, Lexmark, Adobe Acrobat, Knight-Ridder BridgeStation, Impromptu, Assembly, COBOL 85 and all word processors ever on the market!
· Typing speed: 101 wpm and 12000 keystrokes per hour data entry

EDUCATION

Pursuing Bachelor of Science Degree at San Francisco State University in Computer Science, with some classes taken at the University of California, Davis. Also doing minors in Information Systems, Urban Politics, Mathematics and Music Theory.  Officer of Association of Computing Machinery.  GPA: 3.66.
Associate of Science degree in Computer Information Systems (CIS) at City College of San Francisco, 2003. 

· Median GPA of all classes since 1992 is 4.0.  Got A's and B's in 87% of math and computer classes since then.

· Ranked # 1 in my Statistics class and  # 1 in my Operations Management class.

· Employed as a tutor in the computer lab on weekends.

· President and webmaster of the Alpha Gamma Sigma Honor Society, Omega chapter.

Certificate, Applied Computer Info Systems from Berkeley City College, June 1997.  GPA: 3.65.
Walla Walla College, College Place, Washington, 1989-1991, computer programming and broadcasting majors.

· Employed in the computer lab, radio station and newspaper and managed my own typing service. 

· Scored in the top 2% of the nation on the ACT Exam (SAT equiv 1350).  Member of American MENSA.
· Was a student senator (chair of Governmental Committee, achieving the highest vote of anyone that year).

REFERENCES

· Available upon request.
