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Kris Branigan

	Personal Information


	Marital status: Married
Nationality: British

Age: 23
Place of Birth: 23rd October 1983

	Foreword 
	Thank you for taking the time to read my Curriculum Vitae. 

I have found myself in various roles over the past view years, giving me the varied field experience that temporary agency work affords me. But now that I have concluded my academic years (albeit due to financial restrictions) and settle down into family life I look towards a permanent career. One that provides me with both the security that I, as a father of three, require and also the stimulation that a person of my mental capability can show his true abilities.

I have several years experience in the administration field working within financial institutions as well as the general customer service sector. Within this I have also had positions within the IT sector; both work-wise and also off the job as a casual IT technician. I am a hardworking, punctual person who enjoys and thrives under pressure. I'm a fast learner, flexible in regards to working hours and duties and approachable.


	Summary of qualifications
	GCSE: 1 A, 7 B, 1 D

Self taught in computer hardware, maintenance and Microsoft Office packages including Word, Excel and PowerPoint (95, 98, 2000 and XP).
ABRSM Grade 5 Music Theory

ABRSM Grade 3 Piano

Basic Heath and Hygiene Certificate

CLAIT and ICT II



	Education
	1995 - 2000
St John Fisher School
            Peterborough, Cambridgeshire

GCSE

English: A

Maths, Science (Double Award), Religious Studies, History, Music and Geography: B

French: D



	Professional experience
	Feb 2006– Current
Househusband
Barnsley, South Yorkshire

Househusband

Sept 2005 – Feb 2006
TD Waterhouse
Leeds, West Yorkshire

Customer Support Administrator

June 2005 – Sept 2005
Agency Hire
Leeds, West Yorkshire

Driver’s Mate

Jan 2005 – June 2005
Unemployed
Leeds, West Yorkshire

Compassionate Leave
Nov 2004 – Jan 2005
Asda House
Leeds, West Yorkshire

Electronics Helpdesk

Aug 2004 – Nov 2004
Taskforce
Peterborough, Cambridgeshire

Driver’s Mate
June 2004 – Aug 2004
NPI Pearl Centre
Peterborough, Cambridgeshire

Pensions Administrator
May 2004 – June 2004
EMAP
                      Peterborough, Cambridgeshire

IT Helpdesk Operator
Jan 2004 – May 2004
Accenture
Peterborough, Cambridgeshire

Sales Ledger Assistant
Sept 2003 – Jan 2004
University of Derby
Derby, Derbyshire

Student
May 2003 – Nov 2003
Barclays Stockbrokers
Peterborough, Cambridgeshire

New Accounts Administrator
Jan 2003 – June 2003
RSA
Peterborough, Cambridgeshire

Insurance Claims Administrator
Sept 2002 – Jan 2003
Peterborough Regional College 
Peterborough

Student

Dec 2001 – Sept 2002
Sam Jones
Peterborough, Cambridgeshire

Cleaning Supervisor

Sept 2001 – Sept 2002
Travelex
Peterborough, Cambridgeshire

Foreign Currency Exchange Administration

Sept 2000 – Sept 2001
St John Fisher 6th Form
Peterborough

Student

June 2000 – Sept 2000
D H Westrope
Peterborough, Cambridgeshire

Order Picker
June 1998 – June 2000
Spar
Peterborough, Cambridgeshire

Sales Assistant/Shop Floor Attendant



	Summary of Experience 
	· Customer Service

· Aiding customers and insurance evaluators in their request for claims against their home and car insurance policies.

· Replying to customers corresponding through email or by phone.

· Liaising with all departments to obtain accurate responses for clients.

· Assisting clients in the aftercare of their electronic purchases from Asda stores

· Providing experienced guidance in the installation and set-up of DVD players, television sets, video players, digital cameras, etc.

· Assisting in the troubleshooting of electrical products.

· Arranging for refund and/or replacement of products if they are inherently faulty, unless through misuse. 

· Dealing with customers’ queries on face to face terms.

· Providing customers with first line service through the cash register.

· Administration and Clerical

· Aiding the purchase ledger team in their duties. 

· Checking receipts and requests, cross referencing and validation of payee details.

· Filing

· Photocopying.

· Prioritising workloads in order of urgency.

· Scanning post in.

· Categorising work into enquiries or complaints.

· Administration of the route, assuring quick efficient delivery.

· Liaising with engineers to arrange for on site visits as and when needed.

· PC Repair and Maintenance

· Assisting end users with the day to day running of their computers, including operating systems such as Windows ’95, XP, NT and 2000.

· Assisting and troubleshooting said systems and well-known packages such as Microsoft Office and in house developed software.

· FSA and Financial Institutions

· Adherence to FSA regulations and anti-money laundering issues.

· Employment within financial institutions.
· Adherence to the Data Protection act and non-disclosure practices.

· Processing orders for foreign currency in accordance with anti-money laundering and FSA regulations.

· Administration of customer’s applications for stock broking accounts and ensuring such requests comply with anti-money laundering and FSA regulations.

· Advising on possible security breaches regarding the release of information to clients.

· Learning various processes within an execution only stockbroker environment including the administration of PEPs and ISAs. 

· Warehouse/Manual Labour

· Picking and arranging magazine subscriptions for delivery.
· Delivery various items ranging in weight from 10kg to 100kg.

· Navigation/Map Reading around the whole of the UK.

· Ensuring the shop floor is adequately stocked and clean.

· Supervisory Roles

· Supervising staff in the domestic duties of Sam Jones Gym.

· Ordering, when required, equipment and consumables.

· Ensuring the smooth day to day cleanliness of gyms.


	References
	Joanne Heslop – Customer Support Team Leader

TD Waterhouse

Exchange Court

Duncombe Street

Leeds

LS1 4AX

Paula Phillips – Senior Library Assistant

Dewsbury Road Library

190a Dewsbury Rd

Leeds

LS11 6XD

	Hobbies
	Computer Maintenance

Logic Puzzles

Team sports (Football, Rugby, Bowling, etc)

Website Design

DIY and Gardening




