How to XanGo in the UK and FAQ’s

Contact Information for XanGo in the UK


UKOrders@xango.net


UKService@Xango.net

CompPlan@Xango.net

Fax 
801-816-8159



801-816-8001

I have a new recruit I would like to sign up, how can I do that?

To sign up a new distributor, have the new recruit fill out an application. The application can be printed off the back office at Xango.net or available in your distributor kit. Then fax a copy of that application into either one of our fax #’s.

The application is written out for US distributors i.e. Social Security Number, Zip Codes, and States, how should I fill in my application?

· We are currently working on a UK specific application and it should be available shortly. Until then please follow these simple guidelines:

· A Social Security Number is not required we will provide you with an identification number so you may leave that space blank. 
· Please print your name and co-applicant’s name (if applicable) clearly. An email address will also be helpful for you to obtain all of the latest XanGo news. 
· On the address portion of the application please disregard the US terms and print your mailing and billing address as they would appear on a normal parcel. 
· We must have your Sponsor information in order to process your application. If Placement information is not provide it will be assumed to be your sponsor. 
· If you would like a monthly autoship order please fill in the Automatic Delivery Program section completely. If this is not done so you will not receive a monthly order. 
· Although we do offer an ACH bank withdrawal service for US distributors unfortunately this service is not available in the UK at this time. All orders must be paid for with a major credit card (Master card, Visa, American Express or Discover). 
· Be certain you complete the application fee section. 
· Please remember to sign and date the application as well.

Can I sell a bottle or case of XanGo retail and if so how much should I sell it for?

As with many of the other countries that Xango has recently opened up for business, we are currently there as a Not For Resale (NFR) program, so XanGo is available only for personal consumption and not for resale yet.
Why am I charged a slightly different amount every time for my case of Xango?

Because the price of a case of XanGo is billed in US Dollars, when it is converted to Pounds, it is dependant on the current conversion rate that your credit card company charges so it will vary over time.

Can I sign up a distributor over the internet? 

We are working on getting that set up and available so that you can both order cases and sign up new distributors over the internet.
I just faxed in an application but I am not sure it went through, how can I tell if you received it?

If you have a question about your fax having been received, please email us and we can verify whether it has been received or not.

I saw that on my invoice I was charged $120 for the case and $30 for shipping and handling, what does that all entail?
When we were looking for better shipping we decided to set a fixed price that would include shipping, customs, duties and VAT all in one price.  That price ended up being $150. 

