
Our approach to the proposed single form order entry system has been two fold.  We wanted to appease the phone system operators, while making it easily used by the mail order entry staff.  In the end we settled on a design that mirrors an order entry form.  In fact this design could be used as a template for the mailed in order form.  Making the computerized entry screen mirror the printed order document is one way to ensure order information is entered correctly.  Figure 1 in the Tables and Figures appendix illustrates a prototype for the proposed order entry form as it would appear during the design of the software package.


There are two columns of buttons.  The left column can be used as a check list.  As the user moves through the order process they can uses these buttons to access the customer information, shipping method, and payment option areas of the screen as well as return them to product selection.  The form could even be programmed to restrict access to each section until information from the first section has been completed.  For instance you couldn’t enter the payment information until you have completed the product selection, customer information, and shipping method screens.  There is a button to access the external product search form.  

As a user enters the screen it will look similar to Figure 2.  The user may begin by entering the customer provided product ID, or entering the search screen and searching for a product ID.  When the product ID is entered the name and size and color selections will auto-populate.  The price per item can be displayed in the product total column by entering a quantity of one.  At any time the user can enter the customer information screen as displayed in Figure 3.

Here the user can search for an existing customer.  They can also add a new customer and update existing data to the master file.  They can then return to the product selection screen, or if they have completed that already they can move on to the shipping and payment screens as depicted in Figures 4 and 5.  When selecting a shipping method a popup will be displayed if the selected method is not available for some reason.  The user will then be instructed to select another method and returned to the screen.

Positive feedback has been received from potential users in regards to this updated order entry form.  The ability to enter everything in one form, control the order of entry, and not have to refocus on a new form was appealing.  Mirroring the mail order forms is also a plus.  In fact the program could be set up to display the customer information screen first in the mail order entry department.  Since this information is often listed first on the form it would allow for faster order entry.


One possible alternative to this single-form, order-centered, entry system would be to use a more customer oriented system.  Customer information would be entered first.  A list of recent purchases and suggested products based on prior purchases could then be displayed and offered as suggestions to the customer.  The hope would be that this would elevate the importance of the customer and make a positive impact on customer relations.

Tables and Figures

Figure 1 – Prototype of the single-form order entry
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Figure 2 – Product Selection 
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Figure 3 – Customer Information


[image: image3.emf]Rocky Mountain Outfitters – Order Information

Order Number

Exit to Main Menu

Product Search

Customer Information

Shipping Method

Payment Option

Return to Product Selection

Confirm Order

Payment Option

Credit Card

Custom Payment Option

Number

Exp Date

USPS — Next Day Air

USPS — First Class

USPS — Priority Mail

USPS — Parcel Delivery

Shipping Method

QuantityProduct TotalProduct NameProduct IDSize

Color

Order Subtotal

Shipping

Tax

Order Total

Customer Number

Last Name

StateZip Code

First Name

Address

City

Search

Add

Delete

Next

Previous


Figure 4 – Shipping Method
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Figure 5 – Payment Option
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