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Job Description


	Position Title:
	Clinical Case Manager
	Code:
	

	Department:
	Business Development & Reconciliation
	Level:

	Senior Staff

	Purpose:
	Identifying and resolving problems that result in either or excessive resource utilization and inefficient delivery of care in order to provide value for all stake holders e.g., providers, payers, and patients or members services.


	
	

	1.0
Organizational Relationships:

	
1.1
Reports to:
	Manager , Business Development & Reconciliation

	
1.2
Responsible for:
	Own Performance

	
	

	2.0
Job Summary
	Identifying and resolving problems that result in either or excessive resource utilization and inefficient delivery of care in order to provide value for all stake holders e.g., providers, payers, and patients or members services.

	
	

	3.0
Duties and Responsibilities:
	· In coordination with the SSH multidisciplinary team, assesses, plans, and evaluates the need for new services, and interacts with the team in the development of these services.
· Develops new financial packages, updates existing packages, and serves as consultants to multidisciplinary team regarding current and future packages.

· Collects financial and clinical data derived from the review of open and closed patient records, and other sources, for analysis purposes.

· Utilizes these reports to improve quality and appropriateness of services, and to determine overutilization, underutilization, or inappropriate utilization trends.

· Measures, assesses, and evaluates cost effectiveness, medical necessity, and appropriate of professional care.

· Utilizes SSH-approved external benchmarking standards and incorporates these into development projects.

· Utilizes SSH-approved protocols, guidelines, and pathways as criteria for review and identification of variances.

· Coordinates the development and activation of SSH service sheets and charge sheets with accurate codes and descriptors, and revise and update these forms as required. Assist in the activation of all codes.

· Calculates the cost, in coordination with the treating physician, of all non-coded procedures.

· Confirms that the procedural and consumable charging codes are accurate in the hospital billing system, in regards to selling price, descriptions, etc.

· Supports the Finance Department in the development and implementation of coding programs such as CPT, DRG, ICD-9CM, ICD-10.
· Performs other tasks and duties within the scope of the knowledge, skills, and experience required for the job, as assigned by the immediate supervisor.

	
	

	4.0
Education and Licensure:
	· Registered Nurse with current license from country of origin

	
	

	5.0
Professional Experience:
	· Minimum of 3 years of work experience as a clinical case manager or in an intensive care of specialty setting, e.g., ICU, ER, OR, NICU, etc.

	6.0
Specialized Knowledge:
	· Advanced computer skills.
· Solid knowledge of hospital information systems.

· Advanced knowledge of medical terminology.

· Ability to review processes and identify trends.

· Advanced public relations and customer care skills.

· Advanced communication skills.

	
	

	7.0
Physical Effort 
Required:
	

	
	

	8.0
Hours/Shift 
Work
	Staff must be available to work one or all shifts in department 

	9.0
Conditions:
	This job description is subject to periodic review and may be changed at any time by authorized personnel.

	
	

	Approval Signatures:
	

	
	

	Unit Manager:
	
	

	Senior Administrator:
	
	

	Director, Human Resources:
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